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HEI ID: HEI-P-U-0649

Name of HEI: Sri Sri University

Pari - I: General Information

Type of HEL Private

1.1 Date of notification of the Centre (attach a copy of the notification):

VIER

1.2 Details of Director, CIQA

s  Name :Dr. Chinrnaya Kumar MNayvak
» Qualification: Ph.D.
=  Appointment Letter and Joining Report: YIEW

1.3 Details of CIQA Committes:
a. Composition as per Regulations

departments of
HE!

.-'!'.{lminist_ra.tinu

S. Designation . Nomination Name and Specializa | Date of
No. | as Dualification tion Nomination
‘ in CIQA

Commitiee
a. | Vice Chancellor | Chairperson |Dr. Tcj Parap Agricalural 29072024
of the University Ph.D.. Post Doct. Scicnoe
b. | Three Senior Member 1 [Dr, Pradip Kumar Panda. Ph.D [Kaya Chikisha [25.07.2024
teachers af HEL rogi nidan
i Member 2 Dr. J.P.Bhait, Ph.D [Envitomment  [29,07.2024
' S ience
Membe- 3 Dr. Sudhir Kumar Mchapatra, Al & Data T 139.07.2024
Ph.DD Analytics
e, | Head of three Member 4 Dr. Biplab Kumar Biswal, Ph.DOperatiohal  28,07,2024
menl
Departmentsar ——————— e - utﬂ?g: e e
Gab mol SEfrsEa Member 5 Dr. Tirthankar Ghosh, Ph.D  [Physiology 29072024
Member & | |Prof. Ratikant Mohapatra 2 20.07.2024
; “horeograply
| welnch Commercial &
programme is “lassical )
offered in ODL
Online mode
d. | TwoExternal | Member 7 - |Dr. S.K. Tripathy, Ph.D Education  [29.07.2024
Experits of ODL : : s —
and /or Online Member 8 ©  [Dr. M.K Dash, Ph.Id Education 29.07.2024
Education _ l'echnology
e. | Dfficials from Member @ Mr. Subhojyoti Ghosh. MBA  [Business 29.07.2024
Adminisiration
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[ s, Designation Nomination | Nameand  Specializa | Date of
No. as Qualification tion Nomination
in CIQA
Committee
»  Administration
¢ Finance
Member 10  |Mr. Ravi Onkari,  Finance 20.07.2024
; CA
Finance
f. | Director, CIQA Member |Dr Chinmaya  Compuer  P0.(7.3034
: k.umar hnvnl-t Science and
| Secretary h‘h D Engineering

b. Whether members mentioned at ‘b’ to ‘e’ changed every 2 years? [Y/N]- Yes
| * No, reason thereof

1.4 Number of meetings held and its approval:

a. No.of meetings held E'VEI'}F year: 01

lh‘l MEEﬁl‘lﬁ dtli..“ﬂ:

" Meetings Date-Month- | No. of External Minutes | Approval of
| Year | Expert Present | Minutes

| |
| Meeting 1 07-11-2025 f . E VIEW | VIEW

“Sr
Na.

1.5 Number of programmes started at Certificate level as per Regulation 24 of
UGC{ODL Programmes and Online Programmes) Regulations, 2020:

From -EM anth, Year> academic session:

e | F.Frll'l:‘al';'_Duleun No.of | Admission | Fee | Approvalof Ho. of Learner Humber of
af the | Title | [months] | Credits | Eligibdline | [Bs] I statulory Support Centre gtudants
Depart | Authority Operationalized | sdmitted (Make/
ol | {sj [0 Mn- A% T Femabey Trons -
| YY) of HE territorial | pender]
| fRegulatory jurisdiction” s M| F| T | Mot
| | authority {if OIF Campus | G| al
recjilred )
. Sere At 0= o e === = |
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*Not for Prirsate University
Nole: Mention details separately for =<Month, Yeor>academic session, as applicable,

as abhowve,

Name of HEL: Sri S5ri University

Type of HEl: Private

1.6 Number of programmes started at Diploma level as per Regulation 24 of

UGC[ODL Programmes and Online Programmes] Regulations, 2020:

From =Month, Year> academic sesslon:

Sr. | Name | Diploma | Duration | Ne.of | Admission | Fee | Approvalof | No.ofLearmer| Number of students |
Nao. | of the Title [mianths] Credits Efgilsility | (a)| statuiory Suppaort admitted
| Nepart | Authariey Centro [Male /Femals /Trons-
it {s] [ DI Operational | i .
M M- el e per M F TG | Towl {
| | nI'I'IEl]l' terrilorinl
Regulatory | jurlsdicton |
authorlty(iF 'fﬂFfE.Jmuu:i: y
A _{ required) '
1. P |
*Nat for Private University
Note: Mention details s:eparatel}r for =Month, Yeorzacademic session, as

applicable, as above.

1.7 Number of programmes Started at Post Graduate Diploma level as per
Commission Drder:

From =Month, Year=academic session: TO BE EXTRACTED FROM WEBPORTAL

Diuratiog N, of | Admission | Foe UGE
(wears) Lredits Eligihilicy (Rs] | Recognito
; i Letter
N and
ekatn

50 Poat
Moy | Graduate
Diplooms
Title
1. [NIL

No. of Learner Number of students
Suppart Centre admitted
Operationmalized [™ale, Femaley/ Trans-
as per territonial gender]
furisdiction® s M F TG | Tat
D Compus al

‘Hut for Private University
Note: Mention details separately for <Month, Year=academic session, as appllrahte.

as above.

LB Numter of programmes started at Undergraduate Degree Programmes as per
Commission Order:

From =Maonth, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL

179 |

i Uneder- Duration | Mo, of Admission Fee | LG [ No.of Learner Number of studenta
M. Graduate (veard)  Crecits Eligiliility (Bs] Recegnition | Support Cenlre adrmitted
| Degres Tithe | - Letter Dpler:ll'il:lllﬂllzl:'l‘ll 1h-'Enjr,fT1~11|ri|Ir_.-"I‘r-1m- [
ik per terriioria pahder)
Mo and dave Jurisdiction® /U
| ] Campug |
3 NS e e . | ] F_| TG | Total
1 c-lelor of 1 1500 ilﬁ‘-! exmination or | 42700 | B=T2024 MIL: i [n2 1. L]}
Ihsimess h.'|u.i\'.1.|m1 from ﬁn.:' 'ql'HE 1313 dik el |
Atinirtsieation g [ron a 1 1% Inn 21125
1 _____Fecopnised boord. | — - _| =i === li——
4 HBnchelor of i B350 [10+2 exmvimadion nr- | 42700 R-To2i24 MIL | o] i | b { | -tH
Coninmers wivelent frem any {DER|-1) dated |
i oo g 21 Ja 3025 l
mecopnmized boind, = 12
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Name of HEI: Sri Sri University

=

Type of HEL: Private

_l

P Y.

"Moot for Private University

Note: Mention details scparately for =Month, VYear-academic session, as
applicable, as above.

1.9 Number of programmes started at Post-Graduate Degree Programmes as per
Commission Order:

From <Meoath, Year=academic session: TO BE EXTRACTED FROM WEBPORTAL

o fost-  |Duration| No.of | Admission Eligibility | Fee GC Moo of Learner Number of students
Mo | graduate | [vears) | Crodits ’ (Rs]) | Recognition | Support Centre admizted
Dhergro Lettor Mo, | Operationalized [ Male,/Female/ Tranz-
Tithe and date | &s pertoritocial | gendor) |
jurisdietion® 0T | M F | TG | Total
| Lampxs
1. Pluster of 2 £ Cirsdustion in nay streany | 29500 J-TH24 (DEB - NIL Ti BT | I 5k
Arts Y ogi) o o peeognised Iy dated 31% Jun
redilution s
Z. Pelusier al 2 90 DPA (OMdiss Dancel | | 293000 [8-77424 (DER S NI 3 T 17
Pesfinmming plepres progrimme 11 haied 31% Tan
Arts Uhliss ) 035
mnce ) 3.5e ) BCom BoA '.wt]r
Wishaned Pooma in Odissl
: T, :
{ary
1560 BComy” B with
{siomain S — 8y us ol
fessiomal nvini g i
Klissi danie wider oy
| e i, |
3. Plaster of 2 66 Kieaduation in any sream | 293000 (B-T2024 (DER]- ML 4 | 20§ W, 1
Aortat b Koo £ recognized 1} elabet 31 Inn
inwdies nstitution 2125
T Mamaor | 2 BN eaduntion in any sirean | S1300 | 12000 (DER- Sl WA | NA | NS | HA
1Ruzingess o fecagnized SEHdased 21
A dminisinti fnstilnicm Aug X
e [azmarnl
Flm:q:bll‘!ﬂ'ht
I |
*Not for Private Unlversitr
Note: Mention details sepamtaly for <Month, VYear>academic sesslon, as

applicable, as above,
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Mame of HEI: Sri Sri University

Type of HEL: Private

Part - 11: Requirements as per Centre for Internal Quality
Assurance [CIQA) Functioning

2.1 Action taken on the functions of CIHQA:-

5. Provislons in
MNo. ?Hegu]atinnﬁ

Details of Action taken by CIQA and
Outcome thereof (Not more than

500 words)

1. | Quality
maintained in
the services
provided to the
learners

Uipload
Relevant
Document

Qualily in the services offered to distance leaming [VIEW

course learners can be defined as a systematic
gueranioe that all learning and support systems
remain within pre-determined academic and
professional standards, Study material and lessons
in SLM mode being provided in English, PCPs,
online classes, power point. Consultation and
counselling through various modes throughout the
session. Internal assessment and evaluation which
includes google form test, MCQs, assignments,
viva-vo¢e, project reports. SLM  updated and
printing: quality regolarly monitored and improved.
For carrying out all these ahove-discussed measuras,
various committees had been formed which work
throughout the session,

2. | Self-evaluative
and reflective
EXOITiSes
undertaken for
continual quality
improvement in
all the systems
ind processes of
the Higher
Educarional
Institution

Self-check excreises as part of each lesson. google form
test, MCEs, assignment, viva-voce conducted.

VIEW

3 Contributlon in
the identification
of the key areas in
which Higher
Educational
Institution should
maintain quality

The input into the detennination of key areas that
Higher Educational Institutions (HEIs) focus on
guality in distance lecaming courses is the
idenification of arcas of critical importance to
directly contribute 10  teaching  effectiveness.
student suisfaction, and institutional credibility.
These areas involve the curmiculum development
and relevance whereby the programmes provided
are updated, industry-based and in line with the
needs of the learners. Another critical area, the
teaching-learning  processes.  through  the
introduction of innovative pedagogical practices.
7

WVIEW
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Name of HEI: 5ri 5ri University

ICT-based delivery. and convenient digital
plarforms (Google Classroom/Google Meet'Zoom
Meet), incresses interaction. Academic advising.
counselling. access to libruries and redressal of
grievances are useful student support services and a
sipnificant component  of guality assurance.
Assessment and evaluation systems are also critical
and should be transparent. reliable and outcome-
based. The dimension on the quality and training of
faculty muarantecs that the educators have been
prepared to deal with digital pedagogy and learmer
divorsity. Lastly, there is 2 need 1 have
technological  infrastructure,  govemnance, and
administrative efficiency te enable a smooth
delivery and equitable access. By identilying and
improving these arcas regularly. the integrated
quality assurance model of distance leaming and,
therefore, ensures pcademic integrity, trust with
learners; and competitivencss worldwide.

———

Type of HEI: Private

Mechanism
devised to ensure
that the quality of
Open and
Distance Learning
programmes
matches with the
quality of

r elevant
programmes in
conventional
mode (For Dual
Mode

YEIs)

The key mechanisms include:

o Curriculum Eqguivalenee - Both ODL  and,
conventional courses  implement  the  same
curriculum. Faculty Involvement and Training -
Qualified faculty members involved in traditional
waching are also involved in ODL  cours
de vel:irpmem_ content delivery. and evaluation, as
wall a5 training in digital pedagogy.

s Technology-Based Learning - ODL 'lr‘H‘l'Ll-EII
classrooms 1o simulate classroom -:xpen:nc: with
¢ clear doubt session, Student Support Services -

Equal' scademic access is provided based on
mentoring, coungeliing, helplines, interactive
sessions and grievance redressal.

| » Clearly Shown Assessment System - There is
consistent  assessment.  regularly  examined
standards of assessment and proctored assessment
of both modes 10 uphold faimess and credibility.

s Quality Assurance and Monitoring - [ntemal
Quality Assurance Cell (IQAC) and programme
evaluation committees regularly review, provids
feedback, analysis and audits to maintain quality.

» Regulatory Compliance - It is important 1o
comply with the requirements of regulatory
authoritics such as UGC-DEB and NAAC. this
way, ODL programmes are nationally comparable

]
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Name of HEI: 5ri Sri University

Type of HEL: Private

1o regular courses.

These mechanisms enable Dual Mpde HEIs to
develop . academic equivalence, credibility and

learner satisfaction so that ODL programimes can be |

considered as egual in quality and relevance o
conventional programmes. Internal assessment

and external evaluation are centralized under the
Controller of Examination of the University.

Mechanisms
devised for
interaction with
and obtaining
feedback from all
stakeholders
namely, learners,
teachers, staff,
aarents, society,
employvers and
Govermment for

quality

improvement

In order to sustain quality improvement at all
times, the mechanisms of interaction with and
recitiving feedback from all stukeholders (leamess,
teachers, stafll, parents and cmplovers are well
defined In Open and Distance Learning (ODL)
PrOSramimes. '

Licarners - online surveys. discussion rooms, virtual
counselling sessions, redressal of grievance portals
and learner satisfaction guestionnaires are used 1o
pather feedback. Direct communication also tnkes
place in regular webinars and interactive sessions.

Teachers and Acedemic Stafl - Faculty meetings. |

workshops, peer review, and academic audit will
facilitate gathering reflective feedback. Teachers
also provide curriculum change proposals, digital
pedagopy change, and leamer support services.

Non-Teaching Staff - The operational obsiacles
and sphéres of service enhancement are identified
through the periodical meetings of the stalT, regular
performance reviews, and administration feedback
channels.

Parents ‘end Society - Forums and community
participation activitics and parcnt-student meetings
{particularly in University study centres) arve held
to  provide opinions on leamer progress.
accessibility and social impact.

Employérs and Industry - Intensive contacts with
idustry  professionals, surveys of  employers
placement feedback, and meetings with advisory
bosrds keep ODL. curricula focused on skills and
emplovment-linked competencics.

Government and Repulatory Bodies - UGC-DER
' 9
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Name of HEIL Sri Sri University Type of HElL: Private

NAAC and other statutory authorities compliance
means submitting reports on sclf-study. penodic
audit and adopting feedback on monitoring visits
and poligy puidelines.

Centre for Internal Quality Assurance (CIQA) are
organisutions  that  consolidate  stakeholder
feedback. analyse the results and make comective
decisions. thus incorporating a  conlinuous
improvement process into the ODL system.

Bared on  these multi-stakeholder feedback
mevhanisms, ODL  programmes  increase
trangparency, accountability, and leamer-centricity.
as well as match academic delivery w the needs of
socicty and mdustry.

10
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E

Name of HEL Sri Sri University

Type of HEI: Private

Measures
suggested to the
authorities of
Higher
Educational
Institution for
gualitative
improvement

To make the Open and Distance Leaming (ODL)
programmes  qualitatively  hetier,  several
recommendations  are  proposed o the
administration of Higher Educational Institutions
(HEIs): .

Curriculum Upgradation - Have frequent review of
curmicula  involving  industry players  and
educational institutions so as to make them
relevant, employvable and to comespond with
national standards.

Faculty | Development - Conduct ongeing
professional  development  programmes,  digita)
pedagogy trainings and train faculty and academic
counsellors on emerging technologies.

Learmer, Support Services - Dewvelop stromger
mentoring. counselling, and grievance redressal
systems, and increase access (o c-contents, lectures
recorded, and to interactive webinars,

Reforms of assessment - Use outcome-based
assesement. continual assessment amd secure and
online proctored exam to uphold transparency and

creudibility.

Staseholder Engagement - Enhance collaboration
with emiployers, alumni and commumities to tailor
programmes according to the needs of society and
skills,

Centre of Internal Quality Assurance Mechanisms -
Authorise the Imtermal Quality Assurance Cell
(CIQA): w undertake regular awdits,  solicit
feedback from all stakcholders and inmtroduce
corrective aetions prompily.

Inclusivity and Accessibility - Provide fair access
o learners with differemt socio-economic and
geopraphical  bhackgrounds  with  fair  charges.
proximity to leamers by having centres within their
locality,-and multilingual leaming materials.

Policy cand Govemance Support - Enforcg
ingtitutional  policies on_ transparency.

11




HEI ID: HEI-P-U-0649 Name of HEL Sri Sri University Type of HEL: Private

accountability and adherence o UGC-DEB and
NAAC poidelines on perpetual cnhancement.

Through these¢ actions, HEIs will improve the
academic, leamer and societal worth of ODL
programmes to make them competitive and

| plobally relevant.
7. | Implementationof | In  Open  and  Distance Leaming (ODL)
its programmes,  gqualitative  improvement 15

recommendations | recommended in the form of a well-organised

'-h“_-'-"‘ﬂh periodic | gystemn of quarterly periodic reviews. Academic.

i adminisirative processes are regularly checked by
the CIQA and other statutory commiliees in order
to tiollow up on previous recommendations. Such
reviews  comprise curmicnlum  revision, faculty
development, improvenent of learner support, and
assessment proctice reforms. Periodic reports are
made and evaluated against  established
benchmarks to determine how well the activities
are performed.

The review process incorporates the siakeholder
feedback by the learners, teachers, siafl, employers
and regulatory bodies so that the recommendations
are realistic and responsive to the needs of change.
Action Taken Reports (ATRs) arc created and
report hiefore the academic council or governing
I bocy and are accountable and transparent. The
resilts of the meagures that are implemented are
also assessed with the help of technology-enabled
moaitonng  tools, the analytics of learner
performance, and the feedback dashboards.

When these suggestions are integrated into a
evelical process of planning, action, review and
improvement, ODL  institutions can  remain
academivally equal to traditional programmes.
enhance institutional credibility end guarantee _
satisfaction among leamers. This periodic review i
mechanism not only mainiains quality. but also I
e provides [Mexibility to the changing society,

- industry-and policy needs, |

12
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.

Waorkshops/
seminars/
mympasium
organized o
fuality related
themes, ensure
pardcipation of all
stakeholders, and
disseminate the
reports of such
activities among. all
the stakeholders (n
Higher
Educational
[nistitution.

Not yet done, because our centre was newly started
in January 2025. We will do it very soon.

Developed and
callated best
practices in all
areas leading to
quality
gnhancement in
services to the
learners and
disseminate the
same - all
concerned in
Higher
Educational
Institution

This has resulted in a tremendous improvement in
service delivery to learners in Higher Educational
Insiitutions (HEls) in Open and Distance Leammng
{ODL) programmes through the development and
compilation of best prectices in academic.
administrative, and support services in open and
distance lcarning.

Curriculum and Leaming Resources - The adoption
of outcome-hased curriculum, incorporation of
digital contemt (e-module, recorded lectures), and
the supply of study materials (SLMs) 10 achieve
inclusivity and accessibility,

Faculty  Development and Engagement -
Development of  periadical taculty training
programmes on e-content development, digital
pedagoery and online assessment  technigies.
ensuring that teaching in ODL and traditional
modes are consistent,

Student  Support Services - The introduction of
proactive counselling. helplines, peer-leaming
aroups Bnd grievance redressal mechamsms, to
improve the leamer experience.

Assessment  and  Evaluation - Continuous
evaluation, online  proctored  nssessment,
transparent grading policy, and reform based on
feedback to ensure academic credibility.

Review and Feedback mechanisms: - Organised
stal eholder feedback of leamners. teachers, staff,
ahenni, employers, and society and results shared
on all levels of the institution to enhance results,

13




HEI ID: HEI-P-U-0649

Name of HEL: Sri Sri University 'l‘yple of HEI: Private

Collaboration and Outreach - Industry-scademia
inlerface, communily outreach programmed and
alumni involvement (o align the ODL programmes
to real-world skills and social needs.

ODL  programmes promote  an  innovalive,
accountable, and continuous improvement culture
through the creation, compilation. and sharing of
these best practices, and thus ensure institutionally
credible; learner-centred education,

100

Collected,
collated and
disseminated
accurate,
complete and
reliable statistics
about the
quality of the
programmae(s).

About SLM. study materinl etc. about imternal VIEW
pseament, dispatch study materiaf,

1%, |

Measures taken to
ansure that
Programme
Project Report for
each programme
is according o
the norms and
guidelines
prescribed by the
Coemmission and
wherever
necessary by the
Appropriate
regulatory
authority having
zontrol

over the
programime

| PTOLTAIITES.,

'In distance leaming cducation, Higher Educational [VIEW

Institutions take rigorous measures to ensure that the
Programme  Project  Report (PPR) for each
programme complies with the norms and guidelines
of the University Grants Commission {UGC) — The
preparation of the PPR involves a structured process
that includes detailed curriculum design. eredil
structure; leaming outcomes, pedagopy. leamer
support -mechanisms, assessment methods.  and
programme delivery strategies. Expert committees.
comprising senior faculty, instructionsl IJE".:.[g.I'IEﬁI
and quakty assurance specialists, review the drafl|
PPR to ensure academic soundness, relevange, and
adherence to preseribed standards. Institutions also |
benchmark  the PPR against model curricola,
national gualification fromeworks, and best ]‘.&'acticﬂ
in operi and distance learning. To mulmam.
transparency, the finalised PPR s submitied to the |
statutory bodies for approval and made available on
the institution’s website. Periodic internal andits and
external reviews are condueted to verify compliance
and updaic the PPR in response to revised guidelines
or cmerging eductional needs. These measures
collectively safeguard the credibility, quality. and
regulatory  complisnce  of  distance  leanmng

14
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| qualitative change

[ 12. [ Mechanism to Detailed syllabus showing content and division of [VIEW
snsure the proper | marks’ credils for intemal as well as external
implementation of | examination prepared and passed by Board of
Programme Froject | Snudies and approved by the faculty. On the hasis
Reports of the passed PPRs, in the very first meeting of
each session, different committees are Tommulated
to perform various tasks throughowt the session.
Regular meetings are held and action taken upon
the recommendations made. This systematic
mechanism  guaraniees that distance learning
programmes remain lesrner-centric, credible, and
compliant with prescribed norms. -
13, | Maintenance of ¥.iS. Annual Plans and Annual Reports o ensure
record of Annual accountability, transparency. and continuous
Plans and Annual | quality enhancement. Annual Plans are prepared
Reports of Higher of the beginning of each academic session,
Educational detailing  programme  objectives,  curriculum
msttution, review | oigages  fenmer  support  strategics,  faculty
them periodically development activities, and fargets for enrolment
andgenerate | and leamer outcomes. Priodic reviews of these
P documents arc conducted by the ClIQA and
proptamme monitoring committees 1o assess the
effectiveness of planned activities against actual
outcomes. Based on the review, actionable reports
are generated, highlighting paps. corrective
measures, and  innovations  needed  for '
improvement. These reports are shared with
ac ademic bodies, regulatory authorities, and other
stikeholders, ensuring that the distance learning
syslem remaing leamer-centric, transparent. and
aligned with quality benchmarks ] |
14. | Inputs provided to | As partof the University ‘imeu-:mmg under dual mode WVIEW '
*he Higher gystem; restructuring process |9 underiaken as part of
Educational the centralized system ie. Board of Studies, Faculty
| Institution for and hu.:,qunm Counsel meetings. :
restructuring of
programmes in |
order to make
them relevant to
| the job marker : ~ _
15. | Facilitated system | The umiversity actively facilitstes system-based
| based research on rescarch to foster a learner-centric environment
ways of creating ond ensure qualitative transformation of the
learner centric ecucational process, Research initiatives are
environment and 10 |y dertaken to explore innovative pedagogical
bring about

maodels. technology-enabled teaching tools, and

15
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Name of HEI: Sri Sri University
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in the entirs
SVstenm.

paaptive learning systems that enhance flexibility.
accessibility, and engagememt for diversc
learners. Study centres having library with well
stocked text books have been created covering the
entire jurisdiction of the University o facilitate
the leatners as close to their residence

a3 posaible.

16

Steps taken asa
nodal coordinating
unit for secking
assessment and
accreditation from
a designated body
for accreditation
such as NAAC etc.

As pary of the Centre functioning under dual meds
system. all the required information in the preseribed
Performa of NAAC and DEB duly filled is scut to
IQALC Cell of the University as and when applicable.
The information highlighting the detailed profile,
stident: strength and achievements is being submitred
foe their approval.

17.

18.

Measures adopted
o ensure
internalization and
nstitutionalization
of guality
enhancement
practices through
periodic
accreditation and

As part of the Centre functioning under dual
mode System, committees at the department level
ensure-quality check and at the institutional level,
periodic audit is carried out by CIQA commitiee
and its members. All the required information in
the preseribed Performa of MAAC and DEB duly
filled is semt 1o IQAC Cell of the University as
and when applicable.

Steps taken to
coordinate
between Higher
Edurcational
Institution and the
Commission for
various guallty

related Initiatives or
puidelines

Guidelines provided by the Commission (DEB) and
Acedemic Counsel of the University are implemented
wherever required. As per the guidelines provided by

the UGE (DDL) Regulations. 2020, keeping in mind
th level, background and cxpectations of the learner,
SIM is prepared. Wherever required, the lext s
supported by appropriste  dat/diagrams/iables efc.
Fach Fesson/unit has introduction and  objectives

| aecompanied with self-check exercises alongwith the

moddel answers ot the end, lisl of suggested and further
readings is also provided. During Personal Conticl
Progravimnes, ample time for consultation is provided
and the feedback is also sought from the students.
Consulistion, guidanee and mnswer to the querics 15
provided throughout the Session through  phone,
emzils und WHATSAPP groups. In the beginning of
the Session, complete and detailed planning is

| undertaken for cach course.

1h

VIEW
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Informarion
obtalned from
ather Higher
Educational
Institutions on
varfous quality
henechmarks or
parameters and
bast practices.

Experts from other Universities’ Institutions  have
been empanelled and are invited for various inputs on
different aspects of ODL. Expert opinion of eminent
acadermicians from other HEIs is often sought through
Bo% meetings.

VIEW

20,

Recorded activities
undeartaken on
gquality assurance
in the form of an
annual report of
Centre for Internal

Quality Assurance.

21.

Submitted Annual
Reports to the
Statutory
Authorities ar
Bodies of the
Higher Educational
Institution about its
activities at the
end of each
academic session.
(a2} Submitted a
copy of report
lorthe format
as specified by
the
Commission,
duly approved
by the
statutory
authorities of
the Higher
Educational
Institution
annually to the
Commission.

The Centre for Internal Quality Assurance (CIQA)
repot,

Yes,

Yes,

17
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22. | Overseen the Yes,

functioning of
Zentre for [nternal
guality Assurance
and approve the
reports generated
by Centre for
Internal Quality
Assurance on the
effectivencss of
guality assurance
systems and

23. | Facilitated S1L.M Policy frumed and duly approved by the Viee (VIEW
adoption of Chancellor of the university. Important information
instructional rezarding admission. exemination, PCPs schedule ehe.
design is provided through website and texi -
requirements as nessage mode.

per the philosophy
af the Open and
Distance Learning
decided by the
statutory bodies of
the HEI for its
different academic
| programmes e S _
24. | Promoted Higher Educational [Institutions (HEIs) have
automation of increasingly promoted the automation of leamer
Support services support  services W ensure  cfficiency.
| ac cessibility, and transparency. Key services such
as online admission, digital payment of fees.
automated attendonce records, and e-gencration
of identity ¢ards and hall tekets are fully
inteprated into institutional portals, Examination
management, including registration, admit card
generation, evaluation. and declaration of results,
is conducted through digital platforms 0 reduce
delays and errors. By digitising and automating
these services, institutions enhance learner
convenience, minimize adminigtrative
botilenecks, and cnsure scamless delivery of

. distance leaming programmes.

18
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25, [ Coordinated with | Fuperts from other Universities/ Institutions have |

external subject been empanelled and are invited for varous
:xperts or agencies | inputs on different aspects of ODL, These panels
ar organisations, of subject experts/academicians gre prepared by
thE“‘fﬁf"iﬁ“ each respective sub unit and duly approved by
pertauning to Dean Academics of the University for SLM

validation and
annual review of its
In-house processes

preparation/translation/editing updating,

26. | Coordinated with | Pericdic audit is carried out by CIQA committee and |
third party i1z meimbers,
auditing bodles for
quality audit of
programme(s)

27. | Dverseen the i,
preparation of Self-
Appraisal Report to
be submitted to the
dzepzsment and
Accreditation
agencies on behalf
of Higher
Educational
Institution : =4
28. | Promoted Centre being part of the University functioning he
collaboration and system, Molls signed by the University are equally
association for applicable on ODL department.

quality
enhancement of
Open and Distance
Learning mode of
aducation and
research therein

29. | Facilitated Professjonal courses offered provide such facilities to
industry-institution | all _ the  students enrolied  through Centralized
inkage for Placement Cell,

providing exposure
to the learners and
enhancing their

employability.

19
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Compliance of Quality Monitoring Mechanism - As per Annexure-| I'_F"art vi21)

qu UGC (ODL Programmes and Online Programmes) Regulations, Z2020:

20

Sr. | Provisions in Action taken inrespect of ODL Upload
No. | Regulations relevant
document

1. | Governance, i} Head chairs (Programme Coordinators), which forms:
Leadership and varions committees to perform functions throughout the;
Management: [SesE0n.

a, Organisation
Structure and b)) Sub-units headed by the senior most member as in
Gavernance charge hold meetings throughout the session relted Lo

b, Management their administrative as well as academic activities,

c. Strategic e 1 Al the faculty members through their in charge and a5

~ Planning member of various committees prepore plans which arc

d. Operational Lppmwd by the Director (CDOE).

Plan, Goals and
-~ | __ Policies !

2. | Articulation of Resching the unreachable, providing an apporunity for
Higher Educational [higher education through distance mode to the keamer al
Institution his‘her door step, providing an equal oppertunity Lo
Dbjectives mmpreve qualification to those in employment. villagers,

SME workers and women who can't leave their
qujsﬁ. It also provides opportunity to leamers from
vackward and remote rural areas.

1. | Programume suidefines provided by the Commission (DEB) andVIEW
Development and emic Counsel of the University arc mmplement
Approval Processes wherever required.

a. Cuwrriculum  Ordinance of the respective course
Planning. ;
Degign and b Syllabas
Development
b, Currieulum Y As givien in the ordinance,
Implementation .
) As given ot the end of each paper in the syllabus,
. Academic hJ
Flexibility ) Google form link provided to the students through
d. Learning twchsite and WhatsApp groups.
Resource :
e. Feedback
System = & |
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4. | Programme Relevant committoes

Monitoring and

Reviow -
5. | Infrastructure Classrooms,  compuier lab, seminar rooms,  Smar

Resources rooms, lesson stores, library, receptions,

canteens,  washrooms, foculty  development  room,
Head's office, statt room. individual room for faculty.
Ul mimi stration: admission poom,

. Learjnfg Library, PCPs. classtooms.
Environment and
| Learmer Support | =1
7. | Assessmentand  [lotemal assessment and external evaluation for allVIEW
Evaluation sermesters has been continuously done by the faculty

members - conducting PCPs, in-house tests. viva-yoce,
MCCs, Google form tests and for extemal examinations
L uplading the question papers on website, receiving
nd mimaining the reconds of the unswer sheets, I
aluating and preparmy award [ists. I

8. | Teaching Quality Activity Detanls: 2025-26 VIEW
and Staff

Levelopment

2.3 Compliance of Process of Internal Quality Audit - As per Annexure-l (Part V
(3)) of UGC (ODL Programmes and Online Programmes) Regulations, 2020:

| Sr. Provisions in Action taken inrespect of ODL Upload the |
Mol Repulations relevant
. document

1. " Academic Planning At the bepinning of each session. all the faculty
nembers of each sub-unit prepare their lesson plans ing
ctai’ in both the mediums and submit the copy oy
wodvetion  committee for bringing coordination  ind

paration and production of SLM material, Reviewed

mt the end: of the semester and the session for furthen

improvement in the gueotity and quality of SLM

naterial. Planning various seminars, conferences and

prammes  for skill and capaeity development.

vioural and amiwdinal improvement for  both

cademic foculty members and administrative staff of
the Centre;

2. | Validation All the activities are duly recorded and their

[ proceedings are seat for approval.

L
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3.| Monitoring, E Centre for Distance and Online Education is motivate
Evaluation and students i take admission in different courses through CDOE
Enhancement |We provide prospectus and guidance regarding filling the

P ans adimission form and other mandatory documentation 1o the
a Reports from tudents.
Learner o
Support b. Centralized examination system under the CoE of the
Centres (for  [University,
Open and o . .
NHstance . MA s this centre has not complated its one scademic year,
Learning

programmes) id. About the programme - Monthly work repornts ane
b. Reports submitied by cach Faculty member to Programme Coord inaton
from which is perindically reviewed.
Examination .
'[EE!I'ttI'EE e Annuat Apprzisal Report submitted to office of Dean

& Extérnal Acadamic Affairs.

Auditor or
other External
Agencies
report
. Systematic
Consideration
of
Ferformance
Data at
Programme,
Faculty and
Higher
Educational
Institution
levels
e Reporting and
Analytics by
the Higher
Educational
Institution
f. Periodic |
| Review |

f. By UGC-DED & NAAC

22
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Part - I11; Human Resources and Infrastructural Reguirements

3.1 Name and details of Director of Centre for Distance and Online Education
(Dual Mode University) - Regular, full time, atleast Associate Professor
O

Name and detalls of Head for each scheol (for Open University) - Full time
dedicated, not below the rank of an Assoclate Professor

Name — Prof. [Dr.) Bhagirathi Nayal
Designation — DMrectar

Qualification - Ph.D) [Computer Science)
Nature of Employment — Regular

3.2 Compliance status of "Human Resource and Infrastructural Requirements” -
As per Annexure - IV of UGC (ODL Programmes and Online Programmes)
.Regulations, 2020
HEI saall mention compliance detalls against the requirements in terims of Staffing
narms and physical infrastructure exclusively/independently, as mentioned fn the
Anpexure-IV of the Regulations. fn addition, the faculty details shall be provided in

23

the following format:
Build-up Area Type Minimum Built Built-Up Area
up #rea required | available |
as per Regulations | (Carpet Area
Sq. 1t) |
Academic WL 7500 7700
| Administrative , 1500 2400
Academic support such as Librarv, Reading Room, | 4500 5100
Computer Centre, Information and Communication |
technology labs. Video and Audio Labs ete.
Amenities or other support factlities 1 500 * 16dH) .
i Excluding toilets) | - |
Total bailt-up arca for QDL activifies 150010 | RO
| Programmes Name No. of No. of Complled | If no.
Faculty Faculty Yes/No reason
' required | appointed thereof
UG ; ' 04 04 Yes
I ¥ Fosucheeslosr ol B ussiiess Addmlmistriaom
2 Bachehor of Conmenoe =—
[ PG 03 08 Yes
| b Melimsber -of Arns (Y ogeab
3 Slesney of Arts (Flisda Stodhes)
| 3% Mussber of Perlonming Arlas (Ui Deanes|
45 Mimster o Basiness Admisizintin (Cer sl
 Maiikgcitseni) D =1 =
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| PGD NA
S. | Programme | No.of Full] Names Designati [Qualificat Experie Type Date of
[ ] an lon 1ces
M, Nama time- [ Regularf joining
edicated Contract) | programme
faculty for with gross | and Joining
(™ | ODL salary/ month Report
| |Bachelorof | 2 [Dr. Jasmine Bhuyan Assistant Ph.D Regular
Business | Professor VIEW
—_ Admdnistration : i
I |Bachelorof | 2 [, Sworups Ronjon Aasigant Phly Regular
e Panigrahi fiessor VIEW
Acdnyinisiration [Pm
¥ [Buchelorof 2  Dr. Santa Mishra istant D Repular
TR T R P! fﬁ_ggr __YIEW
T [Bacheior of ) P’ Uiridhari Mishank: sistant .0 Regular
Il.‘..mum.-lh.'n.' | fezsor = . YIEW
5 lpator O Artd 2 D, Prem Sukh isuni Fh.E¥ Higular
Y o) = Professor — = WIEW
b I emsier of Al 2 Dr. Iyotl Share Assistant .0 Regular
1 Yingu) {Professor ¥IEW
T blisice of Ans 2 Dir. Prushomta Komar Dach ikt LEY Hegular
{ i Stusdie) olessor e = VIEW
i Dhlestor of Ar 2 Dr. Gimyatr Rath ssistan] PhLI} Regular
Henitn Studies) Professor : VIEW
W Wdastor off ) Mr. Ralwl Acharva patanl e Regular
*eilaeming Ans fesso YIEW
{hdfssi Dance) | ; -
0 Ndasicr of 2 M Arupa Gayairi Panda  [Assistant  [MPA Doy Regular
Perfonning Ars Professor VIEW
Jdisst Dance) o B P
[ b st ol Hesivass 2 . Mrutyvunjay Dush | ssociate L B Regular
A, el s trotion, Profiessor VIEW
Cieimeral
imagementi
aster of Busines: 2 Dr. Pritbdhara H 4a Assl stamt P12 Regular
ulraiatsteation Professor VIEW
Ciemernl |
Plurizeinenti |

24
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3.3 Details of Administrative staff
Number of Administrative staff available exdusively for ODL programmes at HQ) &

A N e A - D T
Admin Staff Required (up to Availahle
5,000 students)
‘Deputy Registrar | 1 P R
Assistant ﬁ;ﬁé&ér- : 1 f— |
Section Officer ¥ 1
Assistants g _3[2 for DM 3 ;i
Universities)
Computer Operator I - & &
Multi-Tasking Staff : 2 | 3

(Artach duly arrested photocopy .of appointment letter with salary details]) VIEW
Mobe:

1. In case of the enrolment higher than 5,000 the number of pesitions in the
Centre for Distance and Online Learning may be increased by the HEI
appropriately.

2, Private University eligible to-offer ODL programmes through its Head Quarters
only and duly recognzed . off-campus cenires; not through any Learner
Support Centre.

25
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Part - IV: Examinations

4.1 Information of formative and summative aﬂ!ﬂmenmfexi;mlnﬂﬂunﬁ
conducted with the actions taken to ensure sanctity of examinations:

F Provisions in Regulations
MNo. |

Whether
complied
Yes/No

1. | All processes of assessment of learners in different
components of Examination shall be directly handled
by the concerned Institution and no part of the
assessment shall be outsourced

You

If No,
Reason

__thereof

2. | For ensuring transparency and credibility, the full
time faculty of the Open and Distance Learning Mode
| Higher Educational listitutions or gualified faculty
from Univergity Grants Commission recognized
Higher FEducational Institutions only should be
associated te function as invigilators, examination
superintendents, as observers etc,

2. All Examinations for Open and Distance Learning
| mode programmes shall be conducted within the
Institution where the Study Centres or Learner
Support Centres is located under the direct contral and

responsibility of the Open and Distance Learning Mode
Institution.

No Examination Centres shall be allotted to any
Private  organisations or unapproved Higher
Edutcational Institutions.

Yes

Yes

4.  The examination centre must be centrally located in
the city, with good cennectivity from railway station
or bus stand, for the convenience of the students.

Within
Liniversity
CAMALE

5. | The number of examination centres in a city or
State must be proportionate to the student
enrolment from the region

WA

=

6, | Bujlding and grounds of the examination centre

must be clean and in good condition.

Yes

26
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S.No. Provisions in Regulations i Whether If No,
3 complied Reason

Yes/No | thereof

7 The examination centre must have an | Yes

examination hall with adequate seating capacity |

and basic amenities

2. Fire extinguishers must be in working order, | Yes
locations well marked and easily accessible.
Emergency exits must be clearly identified and
clear of obstructions

9. The Examination Centre shall have adequate and Yes
comfortable seating capacity and amenities
including adeguate lighting, ventllation
and clean drinking water facilities

10. Safety and security of the examination centre Yes

must be ansured

11. Restrooms must bz located in the same building Yed
as the examination centre, and restrooms must |
be clean, supplied with necessary [tems, and In
working order :

12. Provision of drinking water must be made for Yes
learners

13. Adequate parking must be available near Yes
the examination centre .

14, | Facilities for Persons with Disabilities should be Yeu ]
available

42 Compliance status of ‘Evaluation’ and "Certification’ - As per Regulations 15
and 16 of UGC (ODL Programmes and Online Programmes) Regulations, 2020

5. | Provisions in Regulations . Whether ' IfNo,
No. : complied | Reason
: Yes/No thereol
If Yes, Upload
relevant
document
1. | The Higher Educational Mstitution shall [Yes, Centralized
adopt the guidelines issued by the examination
Commission [or the conduct of pruLmred!deparnmntufHELSri
examinations. : | Sri University follows
: | the examination
| Guidelines issued by
| UGE.

T
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A Higher Educational |ostitution offering
Open and Distance Learning Programmes
shall have a mechanism well in place for
evaluation of learners enrolled through Open
and Distance Learning mode and their
certification. '

| The evaluation shall include two types of

assessments continuous or  formative
assessment and summative assessment (n
the form of end semester examination or
term end examination:
Provided that no semester or year-end
examination shall be held unless:

i] the Higher Educational Institution is
satisfied that at least 75 per cent, of the
programme of study stipulated for the
semester or year has -been actually
conducted; ;

For Open and Distance Learning mode:
the learner has minlmum attendance of
75 per cent in the programme specific
Persomal Contact Programme (excluding
rounselling) and lab component of each
of the programmes; and detafled
attendance records have been maintained
by Learner Support Eentre/Regional
Centre/ Higher Educational Instituticn

Evaluation af tha
learners comprises
internal as well as
external evaluation.
Internal assessment
Is sent by the Centre
and external
evaluation is done at
the centralized level
by the examination
department of the
University.

Yes

The curricular aspects, (issessment criteria
and credit framework for the award of

| Universities

Degree programmes at undergraduate and
postgraduate level and/or Post Graduate
Diploma programmes through Open and
Diztance Learning mode shall be evolved by
adopting the same standards as being
followed in conventional mode by the dual
maode Higher Educational Institutions and In
Open Distance Learning mode by the Open

28
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S. | Provisions in Regulations Whether IfNo,
No. complied Reason
Yes/No thereofl
If Yes, Upload
relevant
document _
5. | Th: weightage for different components of Yes. VIEW
assessments for Open and Distance Learning
mode shall be as under: _
[} Comtinuous or formative assessment (in
semester]: Maxinnum 30 percent
[{] Summative assessmentf fend semester
examination or term end examination):
Minimum 70 percent.
6. | The Higher Educational Institution shall notify Yes |
all assessment tools to be used for formative
and summative assessments
7. | Marks or grades obtained in continuous Yes.
assessment and end semester examinations or
term end examinations shall be shown
separately in the grade card
8. | A Higher Educational Institution offering a |2 sets of question
| Programme in Open and Distance Learning | papers are set by
mode shall adopt a rigorous process in |examiners and out
development of gquestion papers, question | of these, 1 paperis
banks, assignments and their moderation, | selected for
conduct of examination, evaluation of answer | examination
scripts by qualified teachers, and result | purpose to maintain
declaration, and shall so frame the question | secrecy.
papers as to ensure that no part of the syllabus
iz laft out of study by a learner,
9. | The examination of the programmes in Open | Yes

and Distance learning mode shall be managed by
the examination or evaluation Unit of the Higher

| Educational Institution and shall be conducted in
the examination centre as given under these
ragulations. !
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S. Provisions In Regulations Whether If No,
No. complied Reason
Yes,/No thereof
If Yes, Upload | |
relevant
document
10. | () The Examination Centre shall have proper Yes
' monitoring mechanisms for Closed-Circuit
Television (CCTV) recording of the entire |
examination procedure.

(b) Availability of blometric system No Signatune of
| \ pludents are
tnken on the |
. hard copy of
Attendance
: mheet,
| [¢) The attendance of examinees shall be Na Admit cards of
' authenticated throush biometric system exgminees an:
as per Aadhaar details or other| whecked.
Government identifiers of Indian
learners e
(d) In case of non-availability of the Closed- WA

Circuit Television facilities, the Higher
Educational Institution shall ensure that
proper videography be conducted and video :
recordings are submitted by particular
incharge of examination centre to the
~ Higher Educational Institution _ f ————
11. | The Higher Educational Institution shall retain Yes
all such Cloged- Circuit Telavision recordings in
| archives for a minimum periodoffiveyears | = =
12. | (a) There shall be an observer for each of the Yes
Examination Centre appointed by the
Higher Educational Institution and

. | (b) It shall be mandatory to have observer Yes

report submitted to . the  Higher
| Educational Institution : : —
- 13. | (a) All end semester examinations or term Yes

end examinations far programmes offered
through Open and Distance Learning |
modae shall be conducted through
proctored examination [pen- paper or
online or computer based testing] within
Territorial Jurisdiction, in the examination
centre as mentioned in these regulations. |

an
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14.

s. Provisions in Regulations Whether If No,
No. complied Reason
Yes/No thereof
If Yes, Upload
relevant
i document .
(1) The Exams shall be under the direct No TIJ:
control and responsibility. of the Open examination
and Distance Learning mode Institution department of
' the Liniversity
centrally
vonducts all

examinations

The Examination Centre shall be located in
Government  Institutions  like  Kendriva
Vidyalaya{s), Navodaya Vidyalaya(s), Sainik
Schoolis), State Government Schools, etc. can
alsn be identified as rexamination centre(s)
under direct averall supervision of a Higher
Educational Institution offering education
under the Open and Distance Learning mode
including approved affiliated colleges under the
University system in the Country and no
E camination Centres shall be allotted to private
organisations or upapproved Higher
Educational Institutions

Fhe examination
centre s fodated

CLUTpk =,

mgthin the Umiversaty

L5

regulations

The Learner Support Centres, as defined in
the regulations and within the territonal
jurlsdiction, can also be used as examination
centres provided they fulfil the eriteria of an
examination centre as defined in these

MA

L.

The 'Examination Centre’ :.hall be established
within the territorial furisdiction of the
Higher Educational Institution

a1

The examination
ceiter is located
within the Umiversily
FHII'IFHH'L
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5.
No.

Provisions in Regulations

Whether
complied
Yes/No
If Yes, Upload
relevant
document

I Ko,
Reason
thereof

17

18

(3} Each award of Degree at undergraduate and
postgraduate level and  post graduate
diploma for Open and Distance Learning
shall be assigned a unigque identification
number and shall have

i Photograph

. Aadhaar number or other government
recognised identifier or ‘Passport number,
as applicable, ;

|'|1. [Hher l'EIr-_-hf.aul‘. detalls af the learner

Yes

(b) Earh awar:i shall alsn be uplna:iﬂd'nn
the National Academic Depository

It shall be mandatory for Higher Educational
Institution to mention the following on the
backside of each of the degrees/certificates and
mark sheets issued by the Higher Educational
Institution to the learners (for each semester
certificate and at the end of the programme];: (i}
Maode af delivery; (i) Date of admission; (iii) Date
of completion: (lv] Name and address of all
Learner Support Centres (only. for Open amd

Distance Learning); (v) Name and address of all

Examination Centres

Yes

_—

3

The E‘cntrn]imll
Examanation
cenire takes
care of these
aCivities.
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4.3 Whether any examination held through online mode.

if ves, provide details regard ng technology enabled online test with all the security
grrongements ensuring transparency and credibifity of the examina l‘!’ﬂﬂﬁ} or through
the Proctored Examination

pree

4.4 Result and Student Progression UG, PG and PGD Programmes

Semester ngnmml.- narme No.of | No.of [ M, of W of | 4 of
bepinning students students | students | students | studenis
admitted| appeared | progressed | passeil | passed in
| : in oxoms | to Xt viear frst class
' Mmder of Arts (Yogn) 5t B [T :
Feb 2025 | Masber of Arts (Hindu Studizs) 17 - S N
Masser of Performing Ans (O issl (T i
= Lranice )
Bachelor of Busineys s 0%
Feb 2025 | Adminisration
Bachelor of Commerce al 0l ol
[ Masterof As{Youm) | B2 82 LW .-
Aug 2025 [ Master of Arts (Hindu Studies) I 1)
| Masicr of Performing Arts (Odissi | 19 | Rl
I Dance] awnited =
Bachelor of Business i {6
Aug 2025 | Admingsration e b e b | NI
H.;p: h.elur of Commeree NIL MIL
| Masicr of Arts { Yoga) 76 76
Febh 2026 Mlaster of Arts {Hindu Stodies) 34 34
‘ Master of Performing Ane {Odissi 0% i
Dance)
Faachelos of Busine s T [TE]
Feb 2026 Acdministration . L ! { —
Backelo of Commerce ]| il |
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Part - V: Programme Project Report (PPR) and Self-Learning

Material (SLM)

5.1 Compliance status of ‘Guidelines on Programme Project Report” - As per

5.2

53

Annexure - V of UGC [(ODL Programmes and Online Programmes) Regulations,
Z0Z0

HET shall mention the process-followed to ensure that PPRs are prepared as per the
guide.ines mentioned in the Regulations. The explicit details of approval by i
Statutory Authorities shall also be mentioned.

For all the courses being offered through ODL mode, Uniform process is followed.
Proposal of the course firstly is approved by Board of Studies followed by the
respective faculty and finally approved by Academic council of the University.

VIEW

Compliance status of ‘Quality Assurance Guidelines of Learning Material In
Multiple Media And Curriculum And Pedagogy’ - As per Annexure - VI of UGC
{ODL Programmes and Onllive Programmes) Regulations, Z0Z0

HE! shall mentfon complianee details against the requirements in terms of learning
material [Print Media), Audio-Video Material, Online Material, Computar-bosed materiol
and Curricidum and Pedagogy, a5 mentlaned in the Annexure-VI of the Regulations for
DL programmes.

Compliance status in respect of Self-Learning Material- As per Annexure - VII of
UGC (ODL Programmes and Online Programmes) Regulations, 2020

HEL shall mention the process followed to ensure that SLMs are prepared as per the
guidelines mentioned in the Regulations. The explfcit details of approval by fts
Statutory Authorities sholl alo be mentioned.
| VIEW
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Part - VI: Programme Delivery through Learner Support Centre
(LSC)

6.1 Detalls of personal contact programmes implemented:
in respect of programmes at UG PG and PGD

‘Please provide information

Progrimmes -
S. i Programmes  Centre | No.of No.of PCP | Total no. of | No.of
| No. | name Mame | centres held every | students Students
conducted | yvear registerad Attended on
PCP in the an average
programme | basis
| UG NA
|
PG MA
| PGD NA
! - = = —

6.2

Compliance status of ‘Learner Support Centre' - As per Annexure - VIII of

UGC[ODL Programmes and Online Programmes) Regulations, 2020

HE! snall mentian the process followed for identification of L8Cs and the agreement
terms for providing support to the learners thereby ensuring compliance to the LSCs
provisions of the Regulotions. The explicit details of approval hy its Statutory
Autharities/CIQA shoil aiso be mentioned.

h.3 LSC wise enrollm

i

i

M
A

| catablishe (Mo, amd

|

Cothsges (how
inshihrde many
where LSCIHE]T

dme B [This LSC |10 yes All
ilress ofjis LSC of |the HELS
in samse
Ltate as
that of

is the LECT

withs 190 [ Names)
Code) |

Manmee ol
HET o
which |

Collega/

Institute &
affiliated
[whare LS
|1
eatabiishad])

| Govt]where

Whether the
Callegsf
inshitute ie
private or

LSCis
eskabllched )

Hame and
Cantact
Detzils of
Coordinato
T an
Connselar

ant details (Not for Private Uiniversity)

Duealification
af
Coordinacar
and
Counselor

Program- Teataal
d Na, of es Enralled
Connsellor: offered | student.

A

| -

Note: In case of Science Programmes, programmes shall be offered frem the Head Quarters andfor
only from such Learner Support Centres which are offering same programme under conventional
mode atleast for seven years. ;

K
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Name of HEL: Sri Sri Universily

Type of HEL Private
| Whether LSC is offering (If Yes, 'ﬂle_n_j'_éars since No. of years | 7 years condition
same programme under when being taught in complied
conventional mode conwentional mode Yes/No
IW L. _ o
6.4 O cympus details [For Deemead to be University)
Approval of
Govtofindia [Nameand Lo otearion
INamae & through Contact of )
Sr. |Address '-"‘_U‘E* notification Rl ol Coardinator  [No.of s Total
No. Il:a.mpu:.' (Pin  |sublished in Coordinator i Counsellors [ e Sy
Code) the Official i) Counselor Bhrofieg
gyl Counselor tudent
A
1 1

6.5 Delivery of Seli-Learning Material

Delivery of Self Learning Material to learners for ODL programmes as defined
Annexure-Vl and Annexure-VI! of Regulations

| Type Date of admission | Date  of Whether SLM delivered to
(for July and delivery learners within a fartnight
|lanuary) SLM froimn the date of admission

Printing Material

kit

Matorial |

Audio-Video Yes (class recordings are providad)
Material
Online Material ¥ es

i ! —
Compute based | Wes

L]
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6.6 Whether any course in a particular programme was allowed through OER/
Massive Open Online Courses: Y/N

a. Provide details as under:

5 Programine Courses | Name Haine of HEI | Duration of | Ne. of | Fercentage of
of
M, Mame allowed Platform | offéring the | the Cotirse Credits total courses |
through course (if any) assigned in a particular |
OER/S i Lo the | programyme & |
MOOC . Course asemesier I
; (Semester
| Wiso —
| Progiaines
; wise)
| : _ : | |
P - e s |

b, Upload approval of statutcry authorities of the Higher Educational Institution:
Uptoad
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Name of HEL: Sri Sri University

Type of HEL: Private

Part - VII: Self- Regulation through disclesures, declarations and

reports

7.1 Compllance status of Regulations 9 of UGC (ODL Programmes and Online
Programmes) Regulations, 2020-  Self-regulation  through  disclosures,
_declarations and reports -

| 5. Provision Complied Ifno. |
No. Yes/No with | Reasons,
explicitlink | thereof
address
i 1. | Joint declaration by authorised signatories, Yes
Registrar and Director of Centre for Internal
Quallty Assurance has been displayed on HEI]
' website authenticating that the documents
from Sr. No. ‘2’ to '17" have been uploaded on
the HEl website? :
Uploading of the following on HEI websgite [Mention linik)
2. | The establishing Act and. Statutes there under Yes VIEW
or the Memorandum of Associatlon, as the
case may be or both, of the Higher
Educational Instituion,. empowering it to
offer programmes in Open and Distance
Learning mode
3. | Copies of the letters of récognition from Yes VIEW
Commission and other relevant statutory or
_ regulatory authorities -
4. | Programme details, including brochures or Yes WVIEW ;
programme guides, inter alia information such
as name of the programme, duration, ellgibility
for enrolment, programme fee, programme .
STructure '
Sk :rFrugrammanis: information on  syllabus, Yes VIEW

nd Distance Learning mode] Schedule;

38

suggested  readings, contact points  for
counselling/mentoring,.  programme structure
with credit peints, programme-wise faculty
details, list of supporting staff, list of Learner
Support Centres with addresses and contact
details (for Open and Distance Leaning mode],
|:‘h7.=-,ir working hours and counselling (for Open
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Name of HEL: Sri Sri University

Type of HEL Private

.

| Important schedules or date-sheets for
| admissions, registration, re-registration,
| coumselling/mentoring,  assignments  and
|Feedbar:k thereon, examinations, result
declaratlons, etc.

Yes

The feedback mechanism on design,
development, delivery and continuous
evaluation of learner-performance which
shall form an integral part of the
transactional design of the Open and
Distance Learning mode programmes and
shall be an input For maintaining the quality
of the programimes and bridging the gaps, if
any

Yes

WIEW

VIEW

.

Information regarding all the programmes
recognised by the Commission

Yies

VIEW

Data of year-wise and programme-wise
learner enrolment details in respect of
degrees andfor post-graduate diplomas
awarded :

Yes

WVIEW

10,

11

Complete information about “Self Learning

Sell-Learning

Materlal', including the name of the faculty
who prepared it, when it was prepared, and
last updated for Open and Distance Learning
Progranumes;

A compilation of que?.'.tinns and answers
under the head ‘Frequently Asked
Questions' with the | facility of online
interaction with learners providing hyporlink
support for Open and Distance Learnihg
Programmes -

aterial 1s
pawcd by
Hencher al
ihe beginming of
ihe seasion and
updated when
required
throughout
Fession.

Yes

VIEW

Uy

12.

List of the ‘Learner Support Centres’ along
with the number of learners who shall
appear at any examination centre and
details af the  Information and
Communication Technology facilities
available for conduct of examination in a fair
and transparent manher, for Open and

| Distance Learning programmes

MA
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13.] List of the 'Examination Centres' alongwith NA ‘
the number of learners in each centre, for |
Open and Distance Learning programmes

14. | Details of proctored examination in casc of Term End
end semester exsmination or term end | Examinations arc
examination of Open and Distance Learning conducted

proErammes centrally by the
I Exam department
| of University |
15, Academic Calendar mentioning period of the Yes VIEW

admission process along with the academic
session, dates of continuous and end
semester examinations or term  end
examinations, etc

16, | Reports of the third paity academic audit to Yes
be undertaken every five years and internal
academic audit every year by Centre for
Internal Quality Assarance
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Name of HEE 5ri Sri University

Part - VIII: ;Admisﬂiun and Fees

Type of HEL Private

8.1 Compliance status of ‘Admissions and Fees’ - As per Regulations 14 of UGC (ODL
Programmes and Online Programmes) Regulations, 2020

is. Provision Whether being |
No. - complied
. " Yes/No
1. | The intake capacity under Open and Distance Learning No. the Cemre fiv |
mode for a programme under the science discipline to be [Distance and Online
affered by a Dual Mode University shall be three times of [Education is not
the approved intake in conventional mode, and in the case pifering any Seience
of Open University, it shall be commensurate with the Sircam
capacity of the Learner Support Centres (for Open and
Distance Learning only] to provide lab facilities to the
admitted
learners:
2. | Enrolment of learners to the Higher Educational Institution, Yes
for any reason whatsoever, in anticipation of the grant of
| recognition for offering ‘a programme in Open and
Distance Learning mode; shall render the enrolment
invalid
3. | A Higher Educational Insl:ltut_u:n chall, for admission In M
respect of any programmein Open and Distance Learning fas per the University
|mnd1., accept payment tt,'nwnrds admissicn fee and other [noms)
fpos-
%) as may be fixed by it and declared by it in the
prospectus for admission, and on the website of the Higher
Educational Institutions;
| (b with a proper receipt in writing issued Ffor such |
payment to the concerned Jearner admitted in such Higher
Educational Institutions,
(¢} only by way of online transfer, bank draft or pay
order directly in favour of the Higher Educational
. | Institirtion il
4. | It shall be mandatory for the Higher Educational Institution [Three copies of Fee
to upload the details of all kinds of payment or fee paid by Blhip
the learners on the website of the Higher Educational [1 is maintained by
Institution. Bank, another is
i nine by
Finance department |
. nd lust one s
intained by
| tuclemt)
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The fee waiver and/or scholarship schemes for Scheduled
Caste, Scheduled Tribe, Persons with Disabilities category of
learners and students from the deprived sectlon of society
shall be in accordance with the instructions or orders Issued
by the Central Government or State Government:

Provided that a Highsr Educational [nstitution shall not
engage in commercialisatieon of education in any manner
whatsoever, and shall provide for equity and access to all
deserving learmers

YWes

admission of learners to a Higher Educational Institution for
a programme in Open and Distance Learning mode shall be
nffered transparently and made directly by the
Headqguarters of the Higher Educational [nstitution, which
shall be solely responsible for final approval relating to
admissions or registration of learners:

Provided that a Learner Support Centre shall not admit a
learner to any programme in Open and Distance Learning
for or on behalf of the Higher Educational Institution

Every Higher Fducational Institution shall-
{a} record Aadhaar details or other Government
identifier(s) of Indian learner and Passport for an

International Learner;

(h) maintain the records of the entire process of selection ot
;andidates, and preserve  such records for a minimum
period of five yvears;

{c] exhibit such records as permissible under law on its
website; and :

{b) be liable to produce such record, whenever called upon to
do so by any statutory authority of the Government under
any law For the time being in force.

42
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m) Yes. Details of of
A adhaar card
recorded for Fndsan
learners.

by Yes
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o) Yes
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Every Higher Educational Institution shall publish, prior to the date of
commencement of admission to any of its programme in Open and
Distance Learning mode, a prospectus (print and In p-form] containing
the following for the purposes of informing those persons intending to
seek admission to such Higher Educational Institutions and the general
public, namely, as mentioned at sr. no. "8(a) to '8(k)' below

8. (a)

Each component of. the fee, deposits and other Yes
!charges payable by the learners admitted to such
| Higher Educational Institutions for pursuing a
programme in Open and Distance Learning mode, and
i the other terms and conditions of such payment

8. [b)

The percentage of tuitlon fee and other charges Yes
refundable to a learner admitted in such Higher
Educational Institutions in case such learner
withdraws from such'Higher Educational Institutions
before or after complétithe on of programme of stucly
and the time within, and the manner in which such
refund shall be made to the learner

IIi {c)

The number of seats approved with respect to each Yos

programme of Open and Distance Learning mode,

8. (d)

8. (&)

the conditions of eligibility, including the minimum age Mo age bar
of a learner In a partléular programme of study, where '
so specified by the Higher Educational Institution _
The minimum educational qqurFletluns reqmred for Yes.
admission in programme(s) specified by the VIEW

Commission or relevant statutory authority or
councils, or by the Higher Educational [nstitution,
where no such qualifying standards have been
specified by any statutory authority =

& (]

8. (g

_amount of fee to be paid for the admission test

4 on regular or contractual basis or any other which

The process of admission and selection of eligible Yes
candidates applying for such admission, including all VIEW

relevant information regarding the details of the test or
examination for selecting such candidates for
admission to each programme of study and the

Demalls of the teaching faculty, including therein the Yes
educational qualifications and teaching experience of [As per Part-l1 (3.2)
every member of irs teaching Ffaculty, and also fetils

indicating therein whether such member is cmployed [VIEW

shall be in consonance with the resources

43




HEI 1D: HEI-P-U-0649 Name of HEIL: Sri 5ri University Type of HEIL: Private

E

8. (h) | Pay and other emoluments payable for each categnr:,rfsf Yis
teachers and other employees

8. (i) | Information in regard to physical and academic Yes
infrastructure and other facilities, including that of cach
of the learner support centres (for ODL programmes)
and in particular the facilities accessible by learners on
being admicted to the Higher Educational Institution

B. (j] | Broad outline of the syllabus specified by the appropriate Yo
statutory body or by higher educational institution, as the VIEW
case may be, for every programme of study

B, (K | Activity planner including all the academic activities to be Yes
carrled cut by the higher educational institution during the YIEW
academic séssions

9, Higher Educational Institution shall publish information Yes
at sr. no. '8 above on its website, and the attention of the
prospective learners and the general public shall be
drawn to such publication on [ts website and Higher
Educational Institution admission prospectus and the
admission process shall necessarily be over within the
: time period mentioned in the Commission Order
10. No Higher Educational Institution shall, directly or Yes
indirectly, demand or charge or accept, capitation fee or
demand any donatien, by way of consideration for
admission to any seat or seats in a programme of study
conducted by it

411 Ne person shall, directly or indirectly, offer or pay Yes
capitation fee or glve any donation, by way of consideration
either in cash or kind or otherwise, for cbtaining admission
to any seal or seats in a programme in Open and Distance
l..:arnlng mode offered hya Highr:r Education Institution

1.2, No nghar Educational Institution, who has in its Yes
possession or custody, any document in the form of
certificates of degree, diploma or any other award or

other document deposited with it by a person for the

purpose of seeking admission in such Higher Educational
Institution, shall refuse to return such degree, -r:e:'tl:l"c:atr:

award or other document with a view to induce or

compel such person to pay any fee or fees in respect of

any programme of smdy which such person does nol

intend to pursue or avail any facility in such Higher
Educational Institution
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13. | In case a learner, after having admitted to a Higher | Yeu
Educational Institution, for pursuing any programme in
Open and Distance Learning mode subsequently
withdraws from such Higher Educational Institution, no
Higher Educational Institution in that case shall refuse o
refund such percentage of fee deposited by such learner
and within such tme as notified by the Commission and
mentioned in the prospectus of such Higher Educational
Institution

14. | Neo Higher Educational Institution shall, issue or publish- Yes

[a) any advertisement for inducing learners to take
admission in the Higher Educational Institution, claiming
to be recognised by the appropriate statutory authority or
by the Commission, where it Is not so recognised,

(b} any Information, through advertisement or otherwise,
in respect of its infrastructure or its academic facilities or
of its faculty or standard of instruction or academic or
ressarch  performance, ‘which the Higher Educational
Institution, or person. authorised to issue such
advertisement on behalf of the Higher Educational
Institution, knows 0 be false or nokt based on facts or to
be misleading
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Part - IX: Grievance Redressal Mechanism

9.1 Compliance status of ‘Grievance Redressal Mechanism’ - As per Annexure - X of
UGC (ODL Programmes and Online Programmes) Regulations, 2020

HE! shall mention the mechanism put into place along with brief details of grievances
received and actions taken thereof Also mention that how the learners have been mode
aware about this mechanism.

The Centre for Distance and Online Education of Sri Sri University, Cutiack
provides an offline and online platform to redress the issues of the concerned
students. It has constituted Students grievance / redressal committee’ to address
and resolve the prievances received from the learners through different modes
| like Email, WhatsApp, letters ¢tc, A link on the CDOE webpage has also been
prov ded for the students to send their complaints and applications. Almost al
students of the Centre have been made aware about the grievance redressa
mechanism. In additlon to this, Sri Sri University, Cuttack, Odisha also constitute
a centrallzed ‘Students Grievance Redressal Committes’ to resolve the complaints
received from outside sources i.e. UGC [DEB) etc.

9.2 Details of Grievance received

Numbers of Grievance Received | Numbers of Grievance Resolved
' : ] Civievinees are resclvied

9.3 Complaint Handling Mechanism
HED shall mention the mechanism adopted for Complaint Handling Mechanism os
par Regulations, Also, mention details of Nodal Officers.

Initially, the students register their complaints through the application; and rheni
| the application is marked to the concerned authorities. Afterwards, the cdesignated
authorities of the respective committees hold the preliminary meetings to identify
the nature of complaint and forward it to the concerned incharges/dealing hands!
On receiving the marked compliant the in-charge /dealing hand of the unit, works
on the issue and resolves it within the stipulated time, The compliant redressal
status is conveyed to the student as well a5 to the designated authority,

Detalls of ‘Students Grievance Redressal Committee’ of University.

VIEW (https:/ /srisriuniversity.edu.in/grievance-redressal-mechanism/)

9.4 Details of Complaints received from UGC (DERB)

[s

Numbers of Complaint  Numbers of Whether Complaint was |

Received Complaint Resolved | resolved within stipulated

' : time i.e. 60 days? i
| (ves/No)

= N

— |
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10.1

10.2

10.3

104

10.5

10.6

Part - X: Innovative and Best Practices

Innovations introduced during academic year

In this period many Innovative teaching- learning technigques such as Google
classrooms, Google Meet, online teaching, were introduced to reach the students.
These have now been integrated regular teaching learning of the Centre. In
addition to this regular workshops, guest lectures and extension lectures and
many other live Interactive sessions were also conducted for the benefit of the
students,

Best Practices of the HEI

For handling learners’ day to day queries and communicate with the students,
Centre used under mentioned new methods:
1, Digital Library.
2.0ffline classes through PCPs, workshops, seminars, and viva voce
3. SMSs alerts for PCP, Exams and other information to learners,
4,0nline Facility for admission and other services.
5. Well stocked library. :
6. Consultancy sesslons
7. Plagiarism fee lessons
8. Video lectures
| 11. Online classes through 7 noom Meet /G oogle Meets / M5 Teams

| 12. WhatsApp groups

Details of Job Fairs conducted by the HEI

No job fairs conducted in the reporting years as our first batch started during thi.i‘

February 2025,

Success Storles of students of QDL mode of the HED

NA for this report year as our first batch started during this February 2025.

Initiatives taken towards conversion of SLM into Regional Languages

| We are planning to de?él}ﬁ:he SLMs into the regional language [(odia] for the next |
I academic year,

Number of students placed threugh Campus Placements

{ﬁ'ﬁ;}ﬁur first batch started from this February 2025 only.

&7

Name of HEL Sri Sri University Type of HEL: Private
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10.7 Details of Alumni Cell and its activity
Till yet not a single batch has been awarded with degree.

10.8  Any other Information
0ODL offers various schemes to motivate the deprived sections of the society ang

make education accessible to them. Various schemes such as “Earn While Yo
Learn” an apprentice based scheme and merit scholarships are made available |
provide scholarship. Post matric scholarship schemes, as per state g’uvrzmmem’.
proposal are also provided to students. Fee concessions are avallable for thel
children of employee of Sri Sri University. J
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DECLARATION

I herehy declare that the lntunnatl.nn given above and In the enclosed docuntents is
true, correct and nothing material has been concealed therein. In case information
provided 15 found to be contrary to the fact, it will result in cancellation of recognition
to affer ODL programmes, along wi.rh initiation of actdon as per provision ol the UGC
[(ODL Programmes and Online Programmes) Regulations, 2020 and its amendments.

2%

Signature of the Director: : Signature of the Registrar:

Name: Prof, (Dr.) Bhagirathi Nayak Name: Mr. Saurav Kumar Bhol
! Diracior o uty Regisirar
Cantre for Distance and (nine Education - wn[::mu and Onfine
i Sri University Sri Sri Umiversity
Seal: : Seal;

Date: 29 ¢] 24 Date: 24 | aj 24

Note: Kindly take the print out of dully filled CIQA report and submit it to UGC DEB
office (after getting it approves| by Statutory Authorities of the HEI) and upload the
same on HEI's website also, Please refer provisions regarding CIQA mentioned in UGC
[ODL Programmes and Online Programmes) Regulations, 2020 and its amendments.
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