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Part - I: General Information

1.1 Date of notification of the Centre (attach a copy of the notification):
MiEW

1.2 Details of Director, CIQA

+« Name : Dr. Chinmaya Kumar Nayak
# Duallfication: Ph.D.
» Appointment Letter and Jolning Report: VIEW

1.3 Details of CIQA Committee:
a. Composition as per Regulations

S. Designation | Nomination Name and Specializa | Date of I
No. as Qualification tion Nomination
in CIQA
....... | Committee
a. | Vice Chancellor | Chairperson |Dr. Tej Partap Agricultural  [29.07.2024
of the Uv versity h.I3,, Post Doct. Science
b. | Three Senior Member 1 |Dr. Pradip Kumar Panda, Ph.D [Kaya Chikisha [29.07.2024
teachers of HEI nd roga nidan |
Member 2 Dr. 1.P.Bhatt, Ph.D Environment = [29.07.2024
Science
Member 3 Dr. Sudhir Kumar Mohapatra, [Al & Data 29.07.2024
Ph.D Analytics
c. | Head of three Member 4  [Dr. Biplab Kumar Biswal, Ph.DiOperational  [29.07,2024 |
b Management I
e = O | 'Member s IDr. Tithankar Ghosh, Ph.D_ [Physiology  29.07.2024 |
I
Member 6  [Prof. Ratikant Mohapatra Dance 29.07.2024 |
Y Chorengraphy
which {Commercial & |
programme is Ciassical)
offered n ODL
Online mode |
d. | Two External Member 7 Pr. 5.K. Tripathy, Ph.D Education  [29.07,2024
Experts of ODL -
and/or Online | Member 8 Dr. MK Dash, Ph.D Edueation  29.07.2024
Educati 1 [Techmology |
e. | Officials from | Member 9 Mr. Subhojyoti Ghosh, MBA  [Business 9.07.2024
i : Administration
departments of | Administration
HEI
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S. Designation |Mum1naum: Name and Specializa | Date of
No. . as Qualification tion Nomination
in CIQA
| | Committee |
« Administration |
= “‘inance
Member 10 Mr. Ravi Onkari,  Finance 20 07, 2024
" A
Finance
f. | Directar, CIQA Member Dr. Chinmaya  [Computer — 19.07.2024
K umar Navak. fence and
Secretary 1;..]..'.]::;5Ir w ineering

b. Whether members mentioned at ‘b’ to 'e’ changed every 2 years? (Y/N) - Yes
If Mo, reason thereof

1.4 Number of meetings held and its approval:

a. MNo.of meetings held every year: 01

b. Meeti- g details:

'_I'il'lu_eel:lngs Drate-Maonth- No. of External Minutes Approval of |
Year Expert Present Minutes
Meeting 1 08-06-2024 02 VIEW VIEW J

1.5 Number ¢ programmes started at Certificate level as per Regulation 24 of
UGC[ODL Programmes and Online Programmes) Regulations, 2020:

From =Month, Year= academic session: i

A, | BName Certificate] Duraton = No of Admission | Fes | Approval of Mo, of Learmner Mumber of
Ma. | of the | Tithe [months} | Credits | Eligibility | (Rs) | statutory Support Contre students
Depart I | Authority Operationalized |  admitted (Male/
mank (5} [DO- MM- as per Female,/ Trans -
YY) of HEI berritorial _ pgender]
SR latory jurisdiction™/ M| FE| T Tat
authority (if O Campus —{ G al
| required) .
T : ] I o i | |




HEI ID: HEI-P-U-0649

*Not for Private University

Note: Mention details separately for <Month, Year>academic session, as applicable,

1.6 Number of programmes started at Diploma level as per Regulation 24 of

as abova,

Name of HEI: Sri Sri University

UGC[ODL F-ogrammes and Online Programmes) Regulations, 2020:

From =Month, Year= academic session:

Type of HEI: Private

Sr. | Wame | Diploma Ieraticon N, of | Admission | Fee | Approvalof | Mo, of Learper MNumber of students
Mo. | of the Tithe [months} | Credits Eligibiity | [Ra)| statutory Support acdmitted
Depart Authority Cenire [Male/Femabe/Trams-
1= (=] (D= Operatonal _Ermier) |
MM-YYWY) | Feed as per il F | TG | Tokal
aof HELS territorial
Bogulatory | furisdiction
authority[if | =f0fF Campus
reguirmd)
1. P

*Not for Private University
Note: Mention details separately for <Month, Year-academic session,

applicable, as above.

1.7 Number of programmes started at Post Graduate Diploma level as per
Commission Order:

From =Me :h, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL

= b

&1, Post | Duration | MNo.of | Admission | Fes uGe No. of Learner Number E-fitudi'ntF_|
Mo | Graduabe (vears) Credits Eligibility [R+) | Recognitio | Support Centre actmitted
Diploma n Letter | Dperationalized [Male/Female/Trans- |
Title Mo and | az perterritorial gendor) |
date jurizdiction®* ¢ M P TG Tok |
OIF Campus il
s iHIL

*Not for Private University
Note: Mention details separately for <Month, Year-academic session, as applicable,

as above,

1.8 Number of programmes started at Undergraduate Degree Programmes as per
Commissica Order

From =Month, Year=academic session: TO BE EXTRACTED FROM WEEBPORTAL

&r. Under - Duration | MNo. of Admission Fee UGE Mo, of Learner Number of students
N, Graduate (yeers) |Credits Eligibility {Ra.}| Recognition | Suppert Centre mimitted
Degres Titla Latter ﬂppmﬂ;r;;jihnd {H:lle,."remnle],."rﬁns-
L torial Render
Mo, and date }urll};;inlun'ﬂ}ﬂ'
Campus
- [ F TG | Total
1 I heioe af 3 150 |I0+2 exmmination or - | 42704 702024 Ml e il ML 1135
Business eqquivilent from any (I¥ER 1] dnied
Audiministraiiom slream Tronm o 301" Jan 2023
__ Jecognized board.
il Bschchor of 3 15y M2 examinition or 427N E-72024 ML {1 ™IL ML 8]
Comimcres copuivalent from any (DERG) dated
streiin finom i 0™ Jam 2025
! ) recopmired bonml W




HEI ID: HEI-P-U-0649 Name of

HEI: Sri Sri University

Type of HEIL: Private

£

applicable, as above.

|
*Not for Private T niversity
Note: Mention details separately for <Month, Year=academic seszion, as
applicable, as above.
1.9 Number of programmes started at Post-Graduate Degree Programmes as per
Commission Order:
g From <Mrnth, Year>academic session: TO BE EXTRACTED FROM WEBPORTAL
51| Post- |Duration rof | Admission Eligibility | Fee | LUGE Mo.ofLearner | Number of students
Mo | gradoate | [years) | Credits (He) | Rocomitien | Support Centre wcd mitted
Degres Lerter No, | Operationalized (Mals/Famale/Trans-
Title and date as perterritorial | pender)
furizdiction® fOF | M F TG | Total
| Campuss
1. pdnster of z &R italudtion in oy siream | 29340 [8-72024 (DER)- NIL I &0 | HIL [T3
At o) T 0 Pechgmisgd Iy datesd 31% Jun
Imsiintion s
| VIEW
2. Master af 2 04 1A {Odiszl Dance) 2HA00 [B-T2024 (DERE bl I | (3 bl |18 1k
Perlimming Oree PR ErarTn Ty daved 31 Jan
Arts (s O {125 f
[BATERS Sed BCemy) BoA with WIEW |
[ et Poorns in Odiss
i)
S B Cemy A with
il mmiam 5~ & vesirs ol
essgannl trining in
il e under amy
ned Gl i
3. Maser of 2 06 Kiruduation inany stream | 29300 [B-7/ 2004 {0 )- ML 11 T ETE 17
(A= (il rfmm & reognisal I dated 31° Jan
iiddics) institution 2025
A N VIEY i Y
L | ] i
*Not for Private University
Note: Mention details separately for <Month, Yearsacademic session, as
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Part - II: Requirements as per Centre for Internal Quality
Assurance (CIQA) Functioning

2.1 Action taken on the functions of CIQA:-

S Provi..ons in ' Details of Action taken by CIQA and Upload |
No. Regulations Outcome thereof (Not more than Relevant
500 words) Document |
1. | Quality Quality in the services offered to distance learning [VIEW
maintained (n course leamers can be defined as a systematic
the . ‘rvices guarantee that all leaming and support systems
provived to the remain  within pre-determined  academic  and
learners professional standards, Study material and lessons
in SLM mode being provided in English. PCPs,
online classes, power point. Consultation and
counselling through various modes throughout the
session. Intemal azsessment and evaluation which
includes google form test, MCQs. assipnments.
viva-voge, project reports. SLM  updated and
printing quality regularly monitored and improved.
For carrying out all these above-discussed measures,
various committees had been formed which work
throughout the session.
2. | Self-evaluative Self-check exercises as part of each lesson, google form [VI1EW
and reflective test, MODs, assipnment, viva-vooe conducted.
EXETCISES
unde' aken for
continual quality
improvement in
| all the systems
| and processes of
the Higher
Educational
Institation
3. | Contribution in The input into the determination of key areas that [VIEW
the identification | Higher Educational Institutions {HEls) focus on
of the key areasin | guality in distance learning courses is the
whicn Higher ientification of arcas of critical importance to
Educational directly contribute to teaching effectiveness,
Institution should | o, 40 catisfaction. and institutional credibility.
maintain Quality | hage gregs ipvolve the eurriculum development

and relevance whereby the programmes provided
are updated. industry-based and in line with the
needs of the leamers. Another critical area, the
teaching-legrning  processes,  through  the
introduction of innovative pedagogical practices,

7
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[CT-based delivery, and convenient digital
platforms (Google Classroom/Google Meet/Zoom
Meel), increases interaction, Academic advising,
counselling, access to libraries and redressal of
erievances are useful student support services and a
significant component of quality assurance.
Asscssment and evaluation systerns are also critical
and should be transparent. reliable and oulcome-
hased. The dimension on the quality and training of
faculty puarantees that the educators have been
prepared to deal with digital pedagogy and leamer
diversity. Lastly, there is a need to have
technological  infrastructure,  governance, and
administrative efficiency tw enable a smooth
delivery and equitable access. By identitying and
improving these arcas regularly. the integrated
quality assurance model of distance leaming and,
therefore. ensures academic integrity, trust with
learners. and competitiveness worldwide.

———

Mechanism
devised to ensure
that the gquality of
Oper "nd
Distance Learning
pProgrammes
matches with the
quality of

r elevant

progn mmes in
conve ational
maode (For Dual
Mode

HEls)

The key mechanisms include:

e Curriculum Equivalence - Both ODL  and
comventional courses implement the same
curriculum. Faculty Involvement and Training -
Qualified faculty members involved in traditional
teaching are also involved in ODL coursg
development. content delivery, and evaluation, as
well as training in digital pedagosy.

» Technology-Based Learning - ODL virtual
classrooms to simulate classroom experience w’ltlj
a clear doubt session. Student Support Services
Equal academic access is provided based on
mentoring, counselling, helplines.  interact '
seszions and grievance redressal. w]

s Clearly Shown Assessment System - There i
consistent  assessment, regularly  examined
siandards of assessment and proctored assessiment
of both modes to uphold faimess and credibility.

» Quality Assurance and Monitoring - [nternal
Quality Assurance Cell (IQAL) and programme
svaluation committees regularly review, provide
feedback, analysis and audits 1o maintain guality.

e Regulatory Compliance - It is important o
comply with the requirements of regulatory)
authorities such as UGC-DEB and NAAC, this
way. (DL programmes are nationally comparable

i
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Mechanisms
devised for
Interaction with
and chtaining
feedl ick from all
stakeholders
namely, learners,
teachers, staff,
parents, society,
emplovers and
Government for
gualiy
Irmaprovement.

to regular courses,

These mechanisms enable Dual Mode HEIs to
develop academic equivalence, credibility and
learner satisfaction so that ODL programmes can be
considered as equal in quality and relevance to
conventional programmes, Internal assessment

and external evaluation are centralized under the
Controller of Examination of the University.

In order to sustain quality improvement at all
times, the mechanisms of imteraction with and
receiving feedback from all stakcholders (learners, |
tcachers, staff, parents and employers are well
defined in Open and Distapce Learning (ODL)
programmes.

Leamers - online surveys, discussion rooms, virtual
counselling sessions. redressal of grievance portals
and learner satisfaction questionnaires are used o
gather feedback. Direct commumication also takes
place in regular webinars and interactive sessions.

Teachers and Academic Staff - Faculty meetings,
workshops, peer review, and academic audit will
facilitate gathering reflective feedback. Teachers
also provide curriculum change proposals, digital
pedagogy change, and learner support services.

Non-Teaching Staff - The operational obstacles
and spheres of service enhancement are dentified
through the periodical meetings of the staff, regular
performance reviews, and administration feedback
chennels.

Parents and Society - Forums and community
participation activities and parent-student meetings
{particularly in University study centres) are held
to provide opinions on leamer progress,
accessibility and social impact.

Employers and Industry - Intensive contacts with
industry professionals, surveys of emplovers,
placement feedback. and meetirgs with advisory
boards keep ODL curricula focused on skills and
employment-linked competencies.

Government and Repulatory Bodies - UGC-DEB.

9
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NAAC and other statutory authorities compliance
means submilting reporis on self-study, periodic
audit and adopting feedback on monitoring visils
aind policy guidelines.

Centre for Internal Quality Assurance (CIQA) are
organisations  that  consolidate  stakeholder
feedback, analyse the results and make corrective
decisions, thus incorporating a  continuous
improvement process into the ODL system.

Based on  these multi-stakeholder feedback
mechanisms, ODL  programmes  increase
transparency, accountability, and learner-centrieity,
as well as match academic delivery 1o the needs of
society and industry.

10
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6. | Measures To make the Open and Distance Leaming {(ODL)
suggested to the PrOZrammes gualitatively better, sevieral
authorities of rccommendations are  proposed 10 the
Higher: admimstration of Higher Educational Institutions
Educational (HEIs):

Istitution for
qualitative

Curmiculum Upgradation - Have frequent review of
curricula  involving  industry  players and
educational institutions so as to make them
relevant, employable and to correspond with
national standands.

impr ‘ement

Faculty Development - Comduct ongoing
professional  development programmes, digital
pedagogy trainings and train faculty and academic
counscllors on emerging technologies.

Leamer Support Services - Develop stromger
mentoring, counsclling, and grievance redressal
systems, and increase access lo e-contents, lecturcs
recorded, and 1o interactive webinars.

Reforms of assessment - Use outcome-based
assessment, continual assessment and secure and
onling proctored exam to uphold transparency and
credibility.

Stakeholder Engagement - Enhance collaboration
with employers, alumni and communities o tailor
programmes according to the needs of society and
| skills.

Centre of Internal Quality Assurance Mechanisms -
Authorise the Internal Quality Assurance Cell
(CIQA) w undertake regular audits.  solicit
feadback from all stakeholders and introduce
corrective actions promptly.

Inclusivity and Accessibility - Provide fair access
o learners with different socio-economic and
a geopraphical backgrounds with fair charges,
proximity to leamers by having centres within their
locality, and multilingual leaming materials,

Policy and Govemance Support - Enforce
institutional policies on transparency.

11
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accountability and adherence to UGC-DEB and |
NAAC guidelines on perpetual enhancement.

Through these actions, HEls will improve the
academic, leamer and societal worth of ODL
programmes  to make them competitive and
; globally relevant,
7. | Imph -aentationof | In  Open and Distance Leaming (0ODL)
its programmes,  gualitative  improvement s
| recommendations | recommended in the form of a well-organised
through periodic | syatemn of quarterly periodic reviews. Academic,
reviews administrative processes are regularly checked by
the CIQA and other statutory commitiees in order
to follow up on previous recommendations. Such
reviews comprise curricelum revision, faculty
development, improvement of learner support, and
assessment practice reforms. Periodic reports are
made and cvalvated against  established
benchmarks 1o determine how well the activities
are perfonmed,

The review process incorporates the stakeholder
feedback by the learners, teachers, swil, employers
and regulatory bodies 5o that the recommendations
are realistic and responsive to the needs of change.
Action Taken Reports (ATRs) are created and
report before the academic council or governing
body and are accountable and transparent. The
resulis of the measures that are implemented are
also assessed with the help of technology-enabled
monitoring  teols, the apalytics of leamer
performance, and the feedback dashboards. |

When these suggestions are integraled into
cyclical process of planning, action, review and |
improvement, ODL institutions can remain
academically equal 1o traditional programmes.
enhance institutional credibility and puarantee
satisfaction among learners. This periodic review
mechanism not only maintains quabity. but also
- provides flexibility to the changing society,
industry and policy needs.

12
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B.

Workshops/
seminars)
symposium
organized on
quallty related
themi.s, ensure
participation of all
sakeholders, and
dizszemindte the
report = of such
aclivities among all
the stakeholders in
Higher
Educational
Institution.

Not yet done, because our centre was newly started
in January 2025 We will do it very soon

Developed and
calla dbest
practices in all
areas leading to
quality
enhancement In
services to the
learpners and
disseininate the
same all
concerned in
High- v
Educational
Institution

This has resulted in o tremendous improvement in
service delivery 1o leamers in Higher Educational
Institutions (HEIs) in Open and Distance Learning
(ODL) programmes through the development and
compilation of best practices in academic,
administrative, and support services in open and
distance learning.

Cumiculum and Learning Resources - The adoption
of outcome-based curriculum, incorporation of
digital content (¢-module. recorded lectures), and
the supply of study materials (SLMs) to achieve
inclusivity and accessibility,

Faculty Development and Engagement -
Development of periodical faculty iraining
programmes on e<content development, digtal
pedagogy and online assessment techniques,
ensuring that teaching in ODL and traditional
modes are consistent.

Stedent Support Services - The introduction of
proactive counselling, helplines, peer-leaming
groups and grievance redressal mechanisms, to
improve the learner experience.

Agsessment  pnd  Evaluation - Continuous
cvaluation.  online  proctored  assessment.
transparent grading policy. and reform based on
feedback to ensure academic credibility.

Review and Feedback mechanisms: - Orgamsed
stakeholder feedback of leamers, teachers, staff,
alumni, emplovers, and society and results shared
on all levels of the institution to enhance results.

13




HEI 1D: HEI-P-

0649

Name of HEI: 5ri 5ri University

Collaboration and Qutreach - Industry-academin |
interface, community outréach programmes and
alummi involvement to align the QDL programmes

to real-world skills and social needs. |
ODL  programmes promote  an  innovative,
pecountable, and continuous improvement culture |
through the creation, compilation, and shanng of |
these best practices, and thus ensure institutionally
credible, leamer-centred education.

. | Collected,

collated and
disseminated
accurate,

com] ete and
reliable statistics
ahout the
quality of the
programme{s).

About SLM, study material etc, internal VIEW

assessment, dizpatch study material,

ahoaut

. | Measures taken to

ensure that
Programme
Project Report for
| E=ach programime
Is ac rding to
the norms and

| guidelines
prescribad by the
Commission and
wherever

neces -ary by the
appr. priate
regulatory
authority having
contral

over the
programine

In distance learning education, Higher Educational VI
Institutions take rigorous measures to ensure that the
Programime Project Report (PPR) for each
programme complies with the norms and guidel.incs
of the Umvm:ty' Grants Commission (UGC) —
preparation of the PPR involves a structured pmw.ﬁs
that includes detailed curriculum design, credit)
structure, leamning outcomes, pedagogy, learner
support mechanisms, assessment methods, and
programme l:ln‘:imtr} stratepies. Expent commitiees, |
comprising senior faculty, instructional designers.
and quality assurance specialists, review the draft|
PPR to ensure academic soundness, relevance, and:
adherence to prescribed siandards. Institutions also |
benchmark the PPR  against model curricula, |
| national qualification frameworks, and best practices
'in open and distance learning. To maintain
| transparency, the finalised PPR is submitted to the
 statutory bodies for approval and made available on
the institution’s websiie. Periodic internal audits and |
 external reviews are conducted to venfy compliance
{ nnu:l updaie the PPR in response to revised guidelines |
-:rr emerging educational needs. These measures |
collectively safeguard the credibility, guality, auu]-
In:gulatur} compliance of distance learning |

{ Programimes,

14
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12. | Mechanism to Detailed syllabus showing content and division of [VIEW
ensure the proper | marks’ credits for internal as well as external
implementation of | examination prepared and passed by Board of
Programme Project | Siydies and approved by the faculty. On the basis
Reporis of the passed PPRs, in the very first meeting of

each session, different committess are formulated

to perform various tasks throughout the session.

Regular meetings are held and action taken upon

the recommendations mace, This svstematic

mechanism  guarantees that distance learning

programmes remain learner-centric, credible, and I
- compliant with préscribed norms.

13. | Maintenance of YES. Annual Plans and Annual Reports to ensure
recor " of Annual accountability, transparency, and continuous
Pians and Annual | guality enhancement. Annual Plans are prepared
Reports of Higher | gt the bepinning of each academic session,
Ed“f:““_‘r-‘"al _ detailing programme  objectives.  curriculum
;::r:l::;z;:;driﬂc:?: ;T:;m ]i-:amc_r _ support strrfllegies, faculty
Al Bererite opment activilics, a:mi largels !‘m :m._ﬂrnml
actiozable reports, ard learner outcomes. Periodic reviews ol these

documents are conducted by the CIQA and |
programme monitoring committees to assess the

' effectiveness of planned activities against actual
outcomes. Based on the review, setionable reports
are penerated. highlighting gaps, corrective
measures, and  innovations needed for
improvement. These reports are shared with
academic bodies, regulatory authorities. and other
stakeholders. ensuring that the distance learning
sysiem remains leamner-centric, transparent, and
aligned with gquality benchmarks.

14. | Inputs provided to | As part of the University functionmg under dual mode  [V1EW
the Higher system, restructuring process is undertaken as part of
Educational the centralized system i.e. Board of Studies. Faculty
Institution for und Academic Counsel meetings.
restrrcturing of I
programmes in
arder o make

I them relevant to
; | the ° b market ——————e —— e
15. | Facilitated system | The university actively facilitates system-based ;

based rescarch on
ways of creating
learner centric
environment and to
bring (bout
gualivative change

research to foster a leamer-centric environment
and ensure qualitative transformation of the
cducational process. Rescarch initiatives are

undertaken to explore innovative pedagogical
madels, technology-enabled teaching tools. and

15
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in the entire
system,

' adaptive learning systems that enhance flexibility,
accessibility, and engagement for diverse
learners. Study centres having library with well
stocked text books have been ereated covering the
entire jurisdiction of the University to facilitate
the learners as close to their residence

as possible,

16.

Step=taken as a
noda. soordinating
unit for seeking
assessment and
accreditation from
a designated body
for accreditation
such s NAAC etc.

As part of the Centre functioning under dual mode
system, nll the required information in the prescribed
Performa of NAAC and DEB duly filled is sent to
1QAC Cell of the University as and when applicable.
The information highlighting the detailed profile.
student strength and achisvements is being submitted
for their approval.

17.

18.

Measures adopted
torensure
internalization and
institutionalization
of quality
enhancement

As part of the Centre functioning under dual
mode system. committees at the department level
ensure gquality check and at the institutional level.
periodic audit is carried out by CIQA commitiee
and its members, All the required information in

practices through
periodic
accreditation and

audit

Steps caken to
coordinate
between Higher
Educational
Institution and the
Comrission for
varic s quality
related initiatives or|
guidelines

filled is sent to IQAC Cell of the University as
and when applicable.

the prescribed Performa of NAAC and DEB duly |

Guidelines provided by the Commission (DEB) and
Academic Counsel of the University are implemented
wherever required. As per the guidelines provided by
the UGC (ODL) Regulations, 2020, keeping in mind
the level, background and expectations of the learner,
SLM is prepared, Wherever required, the text is
supported by appropriate  daia/diagrams’tobles ete.
Each lessonfunit has imtroduction and ohjectives
accompanied with self-check excrcises alongwith the
model answers at the end, list of suggested and further
readings is also provided. During Persomaf Contact
Programmes, ample time for consultation is provided
and the feedback is also sought from the students.
Consultation, guidance and answer to the queries is
provided throughout the Session through phone,
emails and WHATSAPP groups. In the beginning of
the Session, complete and detailed planning is

_und:rmken for each course.

WV IEW

16
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19. | Information Experts from other Universities! Institutions have VIEW
obtained from been empanelled and are invited for various inguls on
other Higher different aspects of ODL. Expert opinion of emincnt
Educational academicians from other HEIs is often sought through
Institutions on BoS meetings.

varioas quality
benchmarks or
parameters and
best 1 ractices.

20. | Reco.-led activities | The Centre for Internal Quality Assurance (CIQA)
undertaken on report.

quality assurance
in the form of an
annual report of
Centr= for Internal
Crual ¥ Assurance.

21. | Submitted Annual Yos,
Reports to the
Statutory
Authorities or
Bodies of the
Higher Educational
Institution about its
activities at the
end of =ach

acad- mic session.

(a) Submitted a Yes,
copy of repart
in the format
as specified by
the
Cr mmission,
d. iy approved
by the
statutory
authorities of
the Higher
Educational
[rstitution
annually to the
Commiission. sy
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22,

Overseen the
functioning of
Centre for Internal
Quality Assurance
and approve the
repoit s generated
by Centre for
I'iternal Quality
Assurance on the
effec veness of
quality assurance
systems and
processes

Yeg,

23.

24,

Facilitated
adoption of

instre. -Honal
desig.
requirements as
per the philosophy
of the Open and
Ristance Learning
decided by the
statuory bodies of
{ the HEI for its

| different academic

------

_ Prom ted
automation of
Support services

SLM Pohey framed and duly uppmved by the Yice
Chancellor of the university, Important information

VIEW

regirding admission, examination, PCPs schedule ete. |

is provided through wehsite and text
messare modie.

"_Higher Educational Institutions (HEIs) have

increasingly promoted the automation of learner
support  services o ensure  efficiency,
accessibility, and transparency, Key services such
as online admission, digital payment of [ees
automated attendance records, and e-generation
of identity cards and hall tickets are fully
integrated into institutional portals. Examination
management, including registration, admit card
generation. evaluation, and declaration of resulls,
is conducted through digital platforms 1o reduce
delays and errors. By digitising and automating
these services, institufions enhance learner
convenience, minimize administrative
bottlenecks, and ensure seamless delivery of
distance leamning programmes.

18
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| 25. | Coordinated with

external subject
experts or agencies
or organisations,
the activities

perta® iing to
validation and
annual review of its
in-house processes

Experiz from other Universities/ Institutions have
been empanclled and are invited for varous
inputs on different aspects of ODL. These panels
of subject experts‘academicians are prepared by
each respective sub unit and duly approved by
Dean Academics of the University for SLM
preparationtranslation/editing’ updating.

26,

Coor-inated with
third party
auditing bodies for
quality audit of
programme(s)

Periodic andit is carricd out by CHQA committee and
its members.

27.

Owverseen the

prep: ation of Self-
Appraisal Report to
be submitted to the
Assezssment and
Accreditation
agencies on behalf
of Higher
Educztional
Instimrion

s,

48,

Promoted
collalk aration and
association for
quality
enhancement af
Open and Distance
Learning mode of
educy “ion and
rases ch therein

Centre being part of the University functioning the
system, Molls signed by the University are equally
applicable on ODL depariment.

29,

Facilitared
Industry-institution
linkage for
providing exposure
to the learners and
enharicing thelr
emplovabllity.

Professional courses offered provide such facilities to
all the students enrolled through Centralized
Placement Cell.

19




ID: HEI-P-U-D649

Name of HEI: Sri 5ri University

Type of HEL Private

Compliance of Quality Monitoring Mechanism - As per Annexure-I (Part V (2})

of UGC (ODL Programmes and Online Programmes) Regulations, Z020:

Development and
Approval Processes

a. Currlculum ¥ Ordinance of the respective course

Planning,

Dr zign and b Svllabus

D velopment .
b. Curriculum c) As miven in the orchmance:

Implementation _

) As given at the end of each paper in the syllabus.

c. Academic

Flexibility y Google form link provided to the students through the
. Leurning ‘ebsite and WhatsApp groups.

Resource
&, Feedback

| Sy tem

cademic Counsel of the University are implemented
herever required,

Sr. | Provisions in Action taken InrespectofODL Upload
No. Regulations relevant
document
1. | Covernance, n) Head chairs (Propramme Coordinaters), which fom
Leadership and varous commitiees to perform functions throughout th
Many *ement: SEESEO,
a. Organisation
' Structure and b} Sub-units headed by the senior most member as in
Governance charge hold meetings throughout the session nelmed 1o
b. Management their sdministrative as well as academic activiiies.
€. Strategic c) All the faculty members through their in charge and
P nning member of various committees prepare plans which a
d. Operational pproved by the Director (CDOE).
Plan, Goals and
Policies r
2. | Articulation of aching the unreachable, providing an opportunity for
Higher Educational higher education through distance mode 10 the leamer at
Institition is'her door step, providing an equal opportunity to
Objectdves mprove qualification to those i employment. villagers.
SME workers and women who can't leave their
mises. [t also provides epportunity to learners from
ckward and remote rural areas.
3. | Programme widelines provided by the Commission (DEB) andVI1EW

20
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4. | Progra 1me Relevant commitiees
Monitu. ing and
Review
5. | Infrastructure Classrooms, computer lab, seminar rooms, smar
Resources rooms, besson stores, library, receptions,
conteens, washrooms, faculty development room,
Head's office, staff room, individual room for faculty.
- Administration: admission room.
6. | Learning Library, PCPs, classrooms,
Environment and
Learner Support -
7. | Assessmentand  [Internal asscssment and external evaluation for alf\1EW
Evaluation sters has been continpously done by the faculty
mbers - conducting PCPs, in-house 1ests, viva-voce,
MOz, Google form tests and for external examinations
- uploading the question papers on website, receiving
E::d maintaining the records of the answer sheets,
_ aluating and preparing award lists.
8 | Teachiag Quality Activity Details: 2024-25 VIEW
| and Staff
| Development .

2.3 Compliance of Process of Internal Quality Audit - As per Annexure-I (Part V
(3)) of UG¢ (ODL Programmes and Online Programmes) Regulations, Z020:

' Sr.| Provisions in Action taken inrespect of ODL Upload the
No| Regulations relevant
document
1. | Academic Planning At the beginning of each session, all the faculty

mbers of each sub-unit prepare their lesson plans in
etail in both the mediums and submit the copy o
roduction committee for bringing coordination |
reparation and production of SL.M material. Revie

the end of the semester and the session for
improversent in the quantity and quality of 5L
material. Planning various seminars, conferences and
programmes  for skill and  capacity d:wlupmenllj

avioural and amtitudinal improvement for bo
academic faculty members and administrative stafl o
the Centre.

Valida on

All the activities are duly recorded and  their
proceedings are sent for approval.
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Monitoring,
Evalu:. ion and
Enhan.ement
Plans
a.Reports from
Learner
Support
Centres (for
Open and
Distance
Leaniing
prog: anmes)
b. Repsrts
from
Examination
Centres
c.External
Audiror or
othe External
Agencies
report
. Systematic
Consideration
of
Perfo-mance
Data at
Programme,
Faculty and
High.:r
Educational
Institution
levels
Reporting and
Anabytics by
the Figher
Educ .tional
Institution
- Periodic
Review

Ii:. Centre for Distance and Online Education is motivatel
students to take admission in different courses through CDOE.
We provide prospectus and guidance regarding filling the
admission form and other mandatory documentation to the
students.

b, Centralized examination sysiem under the CoE of the
UIniversity,

. NA as this centre has not completed its one academic year.
d. About the programme = Monthly work reports are

submimed by each faculty member to Programme Coordinato
which is periodically reviewed.

g Amnual Appraisal Report submitted to office of Deanf
Acadamic Affairs.

1. By UGC-DEB & NAAC
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Part - [II: Human Resources and Infrastructural Requirements

3.1 Name and details of Director of Centre for Distance and Online Education

[{Dual Mode University) - Regular, full time, atleast Associate Professor
or

Name and details of Head for each school (for Open University) - Full time
dedicated, not below the rank of an Associate Professor

Name — Prof. (Dr.) Bhagirathi Nayak
! Designation - Director

Quazlification = Ph.D (Computer Science)

Nature of “mployment - BEegular

VIEW!

3.2 Complianct status of "Human Resource and Infrastructural Requirements” -
As per A1l rexure - IV of UGC (ODL Programmes and Online Programmes)
Regulations, 2020
HE! shall mention compliance details against the requirements in terms of Staffing
norms and physical infrastructure exclusively/independently, as mentioned in the
Annexure-1V of the Regulations. In addition, the faculty detalls shall be provided in

the following format:
Build-up Arra Type Minimum Built up | Built-Up Area
area required as | available
per Regulations | (Carpet Area
[ =iy == Sqg. ft) =
Academic . 7500 yroe
| Administrative 1500 2400
Academic support such as Library, Reading 4500 5100
Room, Computer Centre, Information and
Communication technology labs, Video and
| Audio Labs o s s el
Amenities ¢ other support facilities 1500 1600
((Excluding toilets) — e
Total buit:up arsa for ODL actiities 15000 16800
Programmes Name Mo, of Mo. of Complied | If no.
Faculty Faculty Yes/No reason
L LI required | appeinted thereat
uG d [ ik Yes
1) Bachelor ¢. Busiiess Administration
21 Bachelor of Lommerce - : { o -
PG G | (17} Yes
| § Master of Ars [(Yogd)
20 hbester of Ars (Hindu Smdses |
35 Miaster ol Performing Ars (Deissi Dince} |
23
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PGD | NA |
| 5, | Programme |[No.- "Fulll Names Designati [Qualificat [Experie Type Date of
an ton nce
Mo, Mame time- [Regulary joining
Dedicated Contract) | programme
faculty for with gross | and Joining
| i 0DL salary / month Report
I Bachelor of 2 [Dr. Zasmmine Bhiyan Assistant #h 13 Regular VIEW
Buslness Professor
| A dministrasticon
1 Bachelor of 2 Mr. Swnrupn Banjan Assistant Fh.D Regular VIEW
| Pusiness anigrhi Professor | contesing
Achministeaiion) o
3 Bechilor of Dr, Barita Mishrs A sgistant thi Regular VIEW
L tiameree Profiessor
4 Machelor of 2 Dr. Girsdhari Mohanta Assistunt Fh. Regular VIERWW
L anmeree | -, [Professor i
[ [Master of Anis z [or. Prem Sukh [ Assistant Fh.D Regular VIEW
| o) Professor
b Plasier of Anz 'F, Dr, Jvoti Sharma Agsistant Fh.Q Regular VIEWY
i Yinzn) - [Profissor
T Iaster of Ang a D, Prashont Kumar Dash  [Assistant Fhid Regular VIEW
Hindn Studivsy rofessor
H [Master af Ants 2 [Dr, Gavotri Rath [Assistant P Regular VIEW
Hindu Studiesy | [Professor _
4 |Masier of 2 Mr Rahol Acharya Assistant M5 Regular VIEW
frerliorming Aris Professor
Odassi Donee )
I |Master of 2 Mirs. Arupa Gavedri Panda [Assistant | MPA (Dance) Regular YIEW
Performing Artd Professor i'
il Dhinoe)
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3.3 Details of dministrative staff
Number of Administrative staff available exclusively for ODL programmes at HQ) &

at LSCs
Admin Staff Required [up to Available
5,000 students)
Deputy Registrar 1 1
Assistant Registrar 1 =1 1
Section Ofilcer 1 1
Assistants 3(2 for DM 2
Universities)

Computet iper:-ifur o 2 2
Multi-Tasking Staff 2 2

(Attach duly attested photocopy of appointment letter with salary details) VIEW
Mote:

1. In case of the enrolment higher than 5,000 the number of positions In the
Centr- for Distance and Online Learning may be increased by the HEI
appropriately.

2. Private University eligible to offer ODL programmes through its Head Quarters
only and duly recognized off-campus centres; not through any Learner
Suppaort Centre.
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Informati 1 of formative and summative assessments/examinations
conducten with the actions taken to ensure sanctity of examinations:

5.
MNo.

Provisions in Regulations

Whether

If No,

complied Reason

Yes/No

< L

All processes of assessment of learners in different
components of Examination shall be directly handled
by the concerned Institution and no part of the
assessment shall be

out: aurced

Yes

thereof

For ensuring transparency and credibility, the fll
time faculty of the Open and Distance Learning Mode
Higher Educational Institutions or qualified faculty
from University Grants Commission recognized
Higher Educational Institutions only shoula be
ass ciated to function as invigilators, examination
sup. rintendents, as ohservers etc

All Examinations for Open and Distance 'I;e_arnllm"

mode programmes shall be conducted within the
Institution where the Study Centres or Learner
Support Centres is located under the direct control and
respansibility of the Open and Distance Learning Mode
Institution.

Mo xamination Centres shall be allotted to any
private  organisations or unapproved Higher
Educational Institutions.

Yog

The examination centre must be centrally located in
the city, with good connectivity from railway station
or bus stand, for the convenience of the
stuc ks

Within
Ulniversity
cimps

EFI

The number of examination centres in a city or
State must he proportionate to the student
enrolment fom the region

MNA

Building and grounds of the examination centre

must be clean and in good condition.

Yen
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S.No. | Provisions in Regulations Whether If No,
complied Reason
Yes/No thereof
7 "1 examination centre must have an Yes
examination hall with adequate seating capacity
| and basic amenities
8 | Fire B:Eﬂt"Em'Ehers must be in working order, Yes
locations well marked and easily accessible.
Emergency exits must be clearly identified and
rlegar of obstructions
9. The Examination Centre shall have adequate and Yes
| comfortable seating capacity and amenities
[lar.-.'!uding adequate lighting, ventilation
i d clean drinking water facilities
10. Safety and security of the examination centre B Yes
must be ensured
11. Restrooms must be located in the same bullding Yes
7 the examination centre, and restrooms Mt
L @ clean, suppliod with necessary [tems, and in
waorking order
12, Provision of drinking water must be made for Yes
learners |
13. Adequate parking must be available near Yes
e examination centre |
14, Facilities for Persons with Disabilities should be Yes

“ratlable

4.2 Compliance status of ‘Evaluation’ and 'Certification’ - As per Regulations 15
and 16 of UGC (ODL Programmes and Online Programmes) Regulations, 2020

5.
No.

Provisi a5 In Regulations

Whether
complied
Yes/No
If Yes, Upload
relevant
document

IfNo,
Reason
thereof

The Higher Educational Institution shall adopt
the puicelines issued by the Commission for
the conduct of proctored

examinations.

LG,

Yes, Centralized
examination
department of HE]
ari &ri University
follows the
examination
Guidelines issued by
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2.

A Higher Educational Institution offering Open
and Distance Learning Programmes shall have
a mechanism well in place for evaluation of
learner: enrolled through Open and Distance
lLearn.: 1g mode andtheir certification,

Evaluation of the
learners comprises
internal as well as
external
evaluation.
Internal
assessment is sent
by the Centre and
external evaluation
is done at the
centralized level by
the examination
department of the
University.

The ev.luation shall include two types of

assessments  continuous or formative

assessment and summative assessment in the
form of end semester examination or term end
examination:;

Provider that no semester or year-end

examinadon shall be held unless:

il the Higher Educational I[nstitution Is
satisfied that at least 75 per cent of the
programme of study stipulated for the
semester or year has been actually
conducted;

i} For Open and Distance Learning mode: the
learner has minimum attendance of 75 per
cent. in the programme specific Personal
Con‘act Programme [excluding counselling)
ant: lab component of each of the
programmes; and detailed attendance
records have been maintained by Learner
Support Centre/Regional Centre/ Higher
Educational Institution

Yes

credit  amework for the award of Degree
programmes at undergraduate and
postgraduate level and/or Post Graduate
Diploma programmes through Open and
Distance Learning mode shall be evolved by
aduphnﬁ the same standards as being followed
in conveational mode by the dual mode Higher
| Educational Institutions and in Open Distance
Learning mode by the Open Universities

28
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S. | Provisions In Regulations Whether If No,
No. complied Reason
Yes/No thereofl
If Yes, Upload
relevant
document
5. | The weightage for different components of Yes VIEW
assessments for Open and Distance Learning
muode shall be as under:
[} continuous or formative assessment [in
se.nester): Maximum 30 per cent
(il summative assessment [end semester
examination or term end examination):
Miaimum 70 per cent.
6. | The Higher Educational Institution shall notify Yes
all assessment tools to be used for formative
and summative assessments
7. | Marks or grades obtained in continuous Yes.
| assessirent and end semester examinations or
lterm « 1d examinations shall be shown
. separately in the grade card
8. | A Higher Educational Institution offering a |2 sets of question
Programme in Open and Distance Learning | papers are set by
mode shall adopt a rigorous process in|examiners and out
development of question papers, question | of these, 1 paperis
banks, assignments and their moderation, selected for
conduct of examination, evaluation of answer | examination
seripts by qualified teachers, and result | purposeto maintain
declarat on, and shall so frame the question | secrecy.
papers . to ensure that no part of the syllabus
is left out of study by a learner.
9. | The esxamination of the programmes in Open Yes
and Distance learning mode shall be managed by |
the examination or evaluation Unit of the Higher
Educatir nal Institution and shall be conducted in
the exs iination centre as given under these
regulations.
29 -
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' 8. | Provisions in Regulations Whether 1f No,
No. complied Reason
Yes/No thereof
If Yes, Upload
relevant
document
10: | (a) The Examination Centre shall have proper Yes
monitoring mechanisms for Closed-Clroult
Television [CCTV] recording of the entre
examination procedure,
(b} Awwilability of biometric system | Mo ignature of
udents are
aken on the
rard copy uf
ttendance
heet.

() The attendance of examinees shall be No Adinit cards of
authenticated through blometric system EXAminees arg
as per Aadhaar detalls or other checked.
Government identifiers of Indian
lea iers I

{(d} In case of non-availability of the Closed- No

Circuit Television Ffacilities, the Higher
Educational Institution shall ensure that
proper videography be conducted and video
recordings are submitted by particular
incharge of examination centre to the
. Higner Educational Institution B
11. | The Higher Educational Institution shall retain No
all such Closed- Circuit Television recordings in
| archiv'« for a minimum period of five years -
12. | (a) There shall be an observer for each of the Yes
Examination Centre appointed by the
Higher Educational Institution and
(b} It shall be mandatory to have observer Yes
report submitted to the  Higher
Ed' ational Institution
13. | (a) AL end semester examinations or term Yes
end examinations for programmes offered
through Open and Distance Learming
mode shall be conducted through |
proctored examination (pen- paper or
online or computer based testing) within
Tesvitorial Jurisdiction, in the examination
centre as mentioned inthese regulations.
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5. Provisions in Regulations Whether If No,
No. complied Reason
Yes/No thereof
If Yes, Upload
relevant
r—— . document
(b} The Exams shall be under the direct No The
control and responsibility of the Open e xaimination
and Distance Learning mode [nstitution ﬂ;:pammc«nt of
e University
centrally
ronduets all
praminations
14. | The Examination Centre shall be located in The examination
Government Institutions  like  Kendriya ceatre is located
Vidyal-va(s), Navodaya Vidyalaya(s), Sainik within the University
School(s), State Government Schools, efc. can gampus.
also be identified as examination centre(s)
under direct overall supervision of a Higher
Educational Institution offering education

under the Open and Distance Learning mode
includ? 'g approved affiliated colleges under the
Univer ity system in the Country and no
Examination Centres shall be allotted to private
organisations or unapproved Higher
Educational Institutions

15. | The Learner Support Centres, as defined in NA
the regulations and within the territorial
jurisd:.tion, can also be used as examination
centres provided they fulfll the criteria of an
examination centre as defined in these
regulations
16. | The 'E. amination Centre' shall be established [The examination
within the territorial jurisdiction of the genter is located

Higher Educational Institution Wwithin the University
campus.
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5.
MNo.

Provisions in Regulations

Whether
complied
Yes/No
If Yes, Upload
relevant
document

If No,
Heason
thereof

17

(4] Each award of Degree at undergraduate and
postgraduate level and post graduate
diploma for Open and Distance Learning
shall be assigned a unique identification
number and shall have

L Pnotograph

.  Aadhaar number or other government
recognised identifier or Passport number,
as applicable,

Gther relevant details of the learner

along with the Programme name.

Yes

[b) Each award shall also be uploaded on
the National Academic Depository

Mo

The Centralised
Examination
centre takes
care of these
RGLIVilies.

18

It shall ae mandatory Tor Higher Educational
Institution to mention the following on the
backside of each of the degrees/certificates and
mark sheets issued by the Higher Educational
Institution to the learners (for each semester
certificate and at the end of the programmae]: (i)
Mode of delivery; (ii} Date of admission; (iii) Date
of completion; (iv] Name and address of all
Lea ner Support Centres (only for Open and
Distance Learning); {v) Name and address of all

Yes

Examin-tion Centres =
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Name of HEL: Sri Sri University

4.3 Whether any examination held through online mode.

Type of HEl: Private

If ves, provide details regarding technology enabled online test with all the security
arrangements ensuring transparency and credibility of the examinations, or through
the Proctored Examination

Ko

4.4 Result and Student Progression UG, PG and PGD Programmes

Semester Programime pame Mo.of | No. of No, of B of % of
beginning students| students | students | students | students
admitted appeared | progressed | passed | passedin
__|inexams | to next year | first class |
Feh 2025 Master of Ants (Yoga) B B ™ |
Master of Arts (Hindu Stuchies) 17 i7 i
Muster of Performing Ans {Odissi 0 4 Reault
) Drnice) ) = i —
Febh 2025 Bachelor of Business L 05
Adminisiration
Bachelor of Commerce ol [ L
i
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|

5.2

53

Part - V: Frogramme Project Report (PPR) and Self-Learning

Material (SLM)

Compliance status of ‘Guidelines on Programme Project Report’ - As per
Annexure - V of UGC (ODL Programmes and Online Programmes) Regulations,
2020

HET shall mention the process followed to ensure that PPRs are prepared as per the
guidelines mentioned in the Regulations. The explicit details of approval by its
Statutory Authorities shall plse be mentioned. ==
il—‘nr all the courses being offered through ODL mode, Uniform process is followed.
Proposal of the course firstly is approved by Board of Studies followed by the
respective faculty and finally approved by Academic council of the University.

[

Compliance status of ‘Quality Assurance Guidelines of Learning Material In
Multiple Media And Curriculum And Pedagegy' - As per Annexure - VI of UGC
(0ODL Programmes and Online Programmes) Regulations, 2020

HEI shall mention complionce details agoinst the requirements in terms of learning
material [Print Media), Audio-Videa Muoterfal Online Material, Computer-based material
and Curric' 'um and Pedagogy, as mentioned in the Annexure-Vl of the Regulations for
QDL programimes,

VIEW

Compliance status in respect of Self-Learning Material- As per Annexure - VIl of
UGC (ODL “*rogrammes and Online Programmes) Regulations, 2020

HEI shall riantion the process followed to ensure that SLMs are prepared as per the
guidelines mentioned in the Regulotions. The explicit detafls of approval by its
Statutary Authorities shall also be mentioned.

VIEW
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Name of HEI: Sri Sri University

Part - VI: Programme Delivery through Learner Support Centre
(LSC)

6.1 Details of ' ersonal contact programmes implemented:

Please provide infarmation in respect of programmes at UG PG and PGD
Programmes

Type of HEIL: Private

5. Programmes | Centre | No. of No. of PCP | Total no. of | No, of
No. | name Name | centres held every | students Students
conducted | year registered | Attended on
PCP in the an average
programme | basis
uG N A | !
PG NA | |
PGD N A

6.2 Compliance status of ‘Learner Support Centre' - As per Annexure - VIII of
UGC{ODL I -ogrammes and Online Programmes) Regulations, 2020

HEI shall mention the process followed for identification of LSCs and the agreement
terms for providing support to the learners thereby ensuring compliance to the L5Cs
provisions of the Regulations. The explicit details of approval by its Statutory
Aunthorities/CIQA shall alse be mentioned.,

|N.H.

6.3 LSC wise ewrollment details (Not for Private University)

Adcdress o
College/

Insrtute

" | where LSC

s

estahlishe

d [writh Fin
Ciocle]

Muime & r"rms LsSC

i% LAC ol
how
Ny
ME1s?

(Mo, and
{Marnes}

s All
the HEls
In s=rime
State as

that of
the LSC?

Mame of
HEF b
wihilch

College/

insxliute Is
affliated
(whera LSC
Is
astablished)

whether the
Collegs /
institate 1s
privite or
Govtwhere
L5C is
estabdished)

Mame and
Contact
Detalls of
Coordinatn
rand
Counselor

Qualification
o
Coordinator
and
Counselor

M, of
Connzellors

Program-
IMieE
ofTered

Enralied
student

NA

L

Note: In case of S-ience Programmes, programmes shall be offered from the Head Quarters and/or
only from such L :arner Support Centres which are offering same programme under conventional
maode atleast for seven years.

35




HEI ID: HEI-P-U-0649

Name of HEI: Sri Sri University

Type of HEIL: Private

‘Whether LSC is offering
same programme under

IﬁE-s.. then

:.-rEars since

when being taught in

7 years condition
complied

No. of i.raars

conventional mode conventional mode Yes/No
A i
6.4 Off campus details (For Deemed to be University)
Approval of
Govt of India H“m_"‘ il Qualification
Name & ‘through Eunh_il:'t of Program-
Sr. (Address of OfF |hot5cation St Coordinator [N of |:;|1.E Total
No. [Fampus (Pin loublished in E:grdlnﬂmr and Counsellors | a0 red Enrolled
Code) :?::z Official counselor  [COuRSelor student.
ette

Il

6.5

Delivery of Self-Learning Material
Delivery of Self Learning Material to learners for ODL programmes as defined in

Annexvre- and Annexure-Vil of Regulations

| Type Date of admission | Date of Whether SLM delivered to
(for July and delivery learners within a fortnight
- January) SLM from the date of admission
Printing Material Vs
- Audio-Vidso Yes (class recondings are provided)
Material -
Online Material Yes
Compute based Yes
Material
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6.6 Whether any course in a particular programme was allowed through OER/
Massive Open Online Courses: Y/N

a. Provide details as under:;

==

3 Programme | ' wurses | Name Name  of HED | Duratlon of | No. of | Percenlage  of
af
No. | Name allowed | Platform | offering the | the Course | Credits total courges
through course [if any) assigned in a particular
OER/ s the | programme in
MOOC Course a SEMester
[Semester
wise =
Programmes
wilge)
iNA

b. Upload approval of statutory authorities of the Higher Educational Institution:
Upload
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Part - VII: S=If- Regulation through disclosures, declarations and
reports

7.1 Compllance status of Regulations 9 of UGC (ODL Programmes and Online
Programmes) Regulations, 2020- Self-regulation through disclosures,
declarations and reports

5 | Provision Complied If no.
M. Yes/No with Heasons,
explicit link thereof
address
1. | Joint declaration by authorised signatories, Yes

Registrar and Director of Centre for Internal
Quality Assurance has been displayed on HEI
website authenticating that the documents
from Sr, No, "2" to '17* have been uploaded on
the HEI website?

Uploading of the following on HEI website (Mention link)

2. | The establishing Act and Statutes there under Yes VIEW
or the Memorandum of Association, as the
case may be or both, of the Higher
Edncational Institution, empowering it to
of r programmes In Open and Distance
Learning made

3. | Copies of the letters of recognition from Yes VIEW
Commission and other relevant statutory or
regulatory authorities

4. | Programme details, including brochures or Yes VIEW:
pregramme guides, Inter alia information such |
as name of the programme, duration, eligibility |
for enrolment, programme fee, programme
st .cture

Programme-wise Information on  syllabus, Yes VIEW
suggested readings, contact points for
counselling/mentoring.  programme structure
with credit points, programme-wise faculty,
details, list of supporting staff, list of Learnen
Sup iort Centres with addresses and contact
details (for Open and Distance Leaning mode],
their working hours and counselling (for Open
and Distance Learning mode) Schedule; | n

Ll
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a,

Important schedules or date-sheets for
| anmissions, registration, re-registration,
ccunselling/mentoring, assignments and
' feedback thereon, examinations, result
declarations, etc.

Yies

| The feedback wmechanism on design,
development, delivery and continuous
e aluation of learner-performance which
' suall form an  integral part of the
transactional design of the Open and
Distance Learning mode programmes and
shall be an input for maintaining the guality
of the programmes and bridging the gaps, if
| any

Yes

VIEW

| Information regarding all the
programmes recognised by the Commission

Yes

[ ta of year-wise and programme-wise

learner enrclment details in respect of
| degrees and/or post-graduate diplomas
| awarded

Yes

Complete information about °Self Learning
Material’, including the name of the faculty
v 1o prepared it, when it was prepared, and
last updated for Open and Distance Learning
Programmes;

Sell-Learning
aterial is
repared by
acher at

he beginning of
£ session and
pdated when
quired
ronghant

VIEW

A compilation of questions and answers
under the head ‘Frequently Asked
O «estions’ with the facility of online
inyeraction with learners providing hyperlink
support for Open and Distance Learning
Programmes

12.

List of the ‘Learner Support Centres’ along
with the number of learners wha shall
a pear at any examination centre and
d tails of the Information and
Communication Technaology facilities
available for conduct of examination in a fair
and transparent manner, for Open and

Distance Learning programmes

NA

a




HEI ID: HEI-P-1i-0649 Name of HEI: 5ri Sri University Type of HEIL: Private

15.| List of the ‘Examination Centres’ alongwith NA
tt = number of learners in each centre, for
Cpen and Distance Learning programmes

14. | Details of proctored examination in case of Term End
end semester examination or term end | Examinations are
examination of Open and Distance Learning conducted

programmes centrally by the
Exam department
| of University
15. | Academic Calendar mentioning peried of the | Yes VIEW

admission process along with the academic
session, dates of continuous and end |
semester examinations or  term en-dl
examinations, etc.

16, | Reports of the third party academic audit to Yes
be undertaken every five years and Internal
avademic audit every year by Centre for
Luvernal Quality Assurance
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8.1 Compliance status of ‘"Admissions and Fees' - As per Regulations 14 of UGC (ODL

Programmes and Online Programmes) Regulations, Z020
|S. Provision Whether being |
No. complied
Yes/No
1. | The atake capacity under Open and Distance Learning (Mo, the Centre for
mode for a programme under the science discipline to be [Distance and Online
offered by a Dual Mode University shall be three times of [Education is not
the approved intake in conventional mode, and in the case pllering any Science
of Open University, it shall be commensurate with the [Stream
capacity of the Learmer Support Centres (for Open and
Distance Learning only) to provide lab facilities to the
admitted
learners: e
2. | Enro! nent of learners to the Higher Educational Institution, Yes
for ai.y¥ reason whatsoever, in anticipation of the grant of
recognition for offering a programme In Open and
Distance Learning mode, shall render the
enrolment invalid
v, el | - Highér Educational Institution shall, for admission [n Yies.
respe 1t of any programme in Open and Distance Learning (as per the University
mdy  accept payment towards admission fee and other norms)
fees-
I (3} as may be fixed by it and declared by it In the
prospectus for admission, and on the website of the Higher
Educational Institutions;
(6] with a proper receipt in writing issued for such
paym «nt to the concerned learner admitted in such Higher
Educational Institutions;
(¢f only by way of online transfer, bank draft or pay
order directly in favour of the Higher Educational
Instiv tion.
4. | It shall be mandatory for the Higher Educational Institution [Three copies of Fee
to upload the details of all kinds of payment or fee paid by Shp
the learners on the website of the Higher Educational (1 is maintained by
[nstitution. Bank, another i
imtained by
inance department
4 nd last one s
naintained by
tudent)
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|5

The fee waiver and/or scholarship schemes for Scheduled
Caste, Scheduled Tribe, Persons with Disabilities category of
learn:-vs and students from the deprived section of society
shall ¢ e in accordance with the instructions or orders lssued
by the Central Government or State Government:

Provided that a Higher Educational Institution shall not
engage in commercialisation of education in any manner
whatsoever, and shall provide for equity and access to all
daser ing learners

Yes

Admission of learners to a Higher Educational Institution for
a programme in Open and Distance Learning mode shall be
offered transparently and made directly by the
Headguarters of the Higher Educational Institution, which
shall be solely responsible for final approval relating to
admir sions or registration of learners:

Provided that a Learner Support Centre shall not admit a
learner to any programme in Open and Distance Learning
for aor an behalf of the Higher Educational Institution

Every Higher Educational Institution shall-

[@) record Aadhaar details or other Government
identifier[s) of Indian learner and Passport for an
International Learner;

{t} 1 aintain the records of the entire process of selection of
candidates, and preserve such records for a minimum
period of five years;

{t) exhibit such records as permissible under law on its
website; and

{b] be liable to produce such record, whenever called upon to
do 50 by any statutory authority of the Government under

Yex

) Yes. Details of of |
Aadhaar card
recorded for Indisn

learmners,

b Yes

o] Yes

Al Yes
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Every Higher Educational Institution shall publish, pricr to the date of
commencement of admission to any of its programme in Open and
Distance Learning mode, & prospectus [print and in e-form) containing
;ae following for the purposes of informing those persons intending to
seek admisslon to such Higher Educational Institutions and the general
public, namely, as mentloned at sr. nn. "8(a)’ to "'8(k])’ below

8. (a)

Each component of the fee, deposits and other Yes
charges payvable by the learners admitted to such
ligher Educational Institutions for pursuing a
programme in Open and Distance Learning mode, and
the other terms and conditions of such payment

g (b)

The percentage of tuition fee and other charges Yes
refundable to a learner admitted in such Higher
cducational Institutions In case such learner
withdraws from such Higher Educational Institutions
bhefore or after completithe on of programme of study
and the time within, and the manner in which such

sefund shall be made to the learner

8. (c)

''he number of seats approved with respect to each Yes
programme of Open and Distance Learning mods,

8. (d]

the conditions of eligibility, including the minimum age ~ Na age bar
of a learner in a particular programme of study, where
o specified by the Higher Educational Institution

8. (&)

'he minimum educational qualifications required for Yes
admission in programme(s} specified by the VIEW
Commission or relevant statutory authority or
councils, or by the Higher Educational Institution,
where no such gualifving standards have been
specified by any statutory authority

8. (f)

rhe process of admission and selection of eligible Yes
candidates applying for such admission, including all VIE'W
relevant information regarding the details of the test or
-xamination for selecting such candidates for |
«dmission to each programme of study and the

amount of fee to be paid for the admission test

8. (&)

Details of the teaching faculty, including therein the Yes

educational qualifications and teaching experience of As per Purt-Il1 (3.2)
every member of its teaching faculty, and also detsils
indicating therein whether such member is employed VIEW

n regular or contractual basis or any other which |

shall be in consonance with the resources
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B. (1)

Pa, and other emoluments payable for each category of
teachers and other employecs

Yios

8. ()

Information in regard to physical and academic
in* -astructure and other facilities, including that of each
of the learner support centres (for ODL programmes)
and in particular the facilities accessible by learners on
being admitted to the Higher Educational Institution

Yes

8. ()

Broad outline of the syllabus specified by the appropriate

statutory body or by higher educational institution, as the VIEW

ca: + may be, for every programme of study

Yes.

8. (k)

W/

Higher Educational Institution shall publish information

Activity planner including all the academic activities to be

carried out by the higher educational institution during the [VIEW

acadamic sesstons

at sr. no. '8’ above on its website, and the attention of the
prespective learners and the general public shall be
drawn to such publication on its website and Higher
Educational Institution admission prospectus and the
admission process shall necessarily be over within the

.....

Yes

10,

11.

No I-ltgln:r Educational Institution shall, directly or
indirectly, demand or charge or accept, capitation fee or
demand any donation, by way of consideration [for
admission to any seat or seats in a programme of study
conducted by it

Yes

Yes

"Nc person shall, directly or indirectly, offer or pay |

capitation fee or give any donation, by way of consideration |
either in cash or kind or otherwise, for obtaining admission |
to any seat or seats in a programme in Open and Distance |

Learning mode offered by a Higher Education Institution

[1Z.

No Higher Educational Institution, who has in its
possession or custody, any decument in the form of
certificates of degree, diploma or any other award or

other document deposited with it by a person for the
pu nose of seeking admission in such Higher Educational
In.-itution, shall refuse to return such degree, certificate
award or other document with a view to Iinduce on
compel such person to pay any fee or fees in respect of
any programme of study which such person does not
intend to pursue or avail any facility In such Higher
Etncational Institution
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13. | In case a learner, after having admitted to a Higher Yes

| Educational Institution, for pursuing any programme (n
Open and Distance Learning mode subsequently
wirhdraws from such Higher Educational Institution, no
Hi* ner Educational Institution in that case shall refuse to
refund such percentage of fee deposited by such learner
and within such time as notified by the Commission and
mentioned In the prospectus of such Higher Educational
Institution

14. | Ne Higher Educational Institution shall, issue or publish- Yies

| (2) any advertisement for inducing learners to take
| admission in the Higher Educational Institution, claiming
to be recognizsed by the appropriate statutory authority or
by the Commission, where it is not so recognised;

(b} any information, through advertisement or otherwise,
in cespect of its Infrastructure or its academic facilities or
of its faculty or standard of instruction or academic or
research performance, which the Higher Educational
Insitutdon, or person autherised to  issue such
advertisement on behalf of the Higher Educational
Institution, knows to be false or not based on facts or tn
be misleading
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Mart - IX: Grievance Redressal Mechanism

9.1 Compliance status of 'Grievance Redressal Mechanism’ - As per Annexure - X of

9.2

9.4

UGC (ODL Trogrammes and Online Programmes]) Regulations, 2020
HE! shall 1 ention the mechanism put into place along with brief details of grievances
received and actions taken thereaf Also mention that how the learners have been made
aware about this mechanism.
The Centre for Distance and Online Education of Sri Sri University, Cuttacld
provides an offline and online platform to redress the Issues of the concerned
students. It has constituted 'Students grievance f redressal committee’ to address
and resol' 2 the grievances received from the learners through different modes
like Emaii, WhatsApp, letters etc. A link on the CDOE webpage has also been
provided for the students to send their complaints and applications. Almost all
students of the Centre have been made aware about the grievance redressal
mechanism. In addition to this, Sri Sri University, Cuttack, Odisha also constituted
a centralized 'Students Grievance Redressal Committee” to resolve the complaints
received from outside sources i.e. UGC (DEB) etc.

Detail: of Grievance received

Numbers r ! Grievance Received Numbers of Grievance Resolved

n Cirlevances are resolved

=

Complaint Handling Mechanism
HEI shall mention the mechanism adopted for Complaint Handling Mechanism as

per Recula. ‘ons. Alse, mention detalls of Nodal Officers.

Initially, the students register their complaints through the application; and then
the application s marked to the concerned authorities. Afterwards, the designated
authorities of the respective committees hold the preliminary meetings to identify
the nature of complaint and forward it to the concerned incharges/dealing hands,
On receiving the marked compliant the in-charge /dealing hand of the unit, works
on the isste and resolves it within the stipulated time. The compliant redressal
status is conveyed to the student as well as to the designated authority.

Detail: of ‘Students Grievance Redressal Committee’ of University.

VIEW (htty =/ /srisriuniversity.edu.in/grievance-redressal-mechanism/)

Details of Complaints received from UGC (DER)
Numbers r f Complaint | Numbers of Whether Complaint was
Received Complaint Resolved | resolved within stipulated
time i.e. 60 days?
(ves/No) |
NIL
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Part - X: Innovative and Best Practices

1.1 Innovetions introduced during academic year

In this pr-iod many innovative teaching- learning techniques such as Google
classroon.., Google Meet, online teaching, were introduced to reach the students
These have now been integrated regular teaching leaming of the Centre, !n1
addition to this regular workshops, guest lectures and extension lectures and
many other live interactive sesslons were also conducted for the beneflt of th

students. |

10.2 Best Practices of the HEI

For handling learners' day to day queries and communicate with the students,
Centre used under mentioned new methods:

1. Digital Library.

2.0ffine classes through PCPs, workshops, seminars, and viva voce
3. SMSs alarts for PCP, Exams and other information to learners.

4 Online fcility for admlission and other services.

5. Well stocked library.

6. Consull .ncy sessions

7. Plagiarism fee lessons

8. Video lectures

11, Online classes through Zoom meet /Google meets

12, WhatsApp groups

10.3  Details of ,ob Fairs conducted by the HE]

No job fairs conducted in the reporting years as our first batch started during this
February 2025,

10.4 Success Slories of students of ODL mode of the HEI

NA for this report year as our first batch started during this February 2025,

10.5 Initatives taken towards conversion of SLM into Regional Languages

" We are planning to develop the SLMs into the reglonal language (odia) for the next
academic year.

10.6 Number of students placed through Campus Placements
NIL as our first batch started from this February 2025 only.
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10,7  Details of Alumni Cell and its activity
| Till yet not a single batch has been awarded with degree. —‘

10.8 Any other 'nformation

ODL offers various schemes to motivate the deprived sections of the society and
make education accessible to them. Various schemes such as "Earn While You

| Learn” an apprentice based scheme and merit scholarships are made available to
provide scholarship. Post matric scholarship schemes, as per state government
proposal “re also provided to students. Fee concessions are available for the
children« employeée of 5ri Sri University.
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DECLARATION

I hereby declare that the information given above and in the enclosed documents is
true, correct and nothing material has been concealed therein. In case information
provided is found to be contrary to the fact, it will result in cancellation of recognition
to offer ODL programmes, along with initiation of action as per provision of the UGC
(ODL Program. .es and Online Programmes) Regulations, 2020 and its am endments.

'__a--l

P

P //

Signature u: the Director: Signature of the Registrar:
Name: Mr. Saurav Kumar Bhol

o

Note: Kindly take the print out of dully filled CIQA report and submit it to uGC DEB
office (after getting it approved by Statutory Authorities of the HEI) and upload the
same on HEI's * rebsite also. Please refer provisions regarding CIQA mentioned in ULC
(ODL Program..:es and Online Programmes) Regulatiens, 2020 and its amendments.
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